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3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas notpedureneil” (C U3MEHEHUSIMU U

JTOTIOJTHEHUSIMH )

Hacrosmuit  3akoH  peryiaupyeT OTHOIIEHHWS, BO3HHUKAIOIMIME MEXAY MOTpeOUTensIMu U
W3TOTOBUTEISIMH, UCTIOJTHUTEISIMU, UMIIOPTEPAMHU, MTPOIABIIAMH, BIIAJENIbIIaMU arperaTopoB WHGOpMaIuu
0 ToBapax (yciyrax) MpH Mpoaake TOBApOB (BHITTOJIHEHUH PabOT, OKa3aHUH yCIIYT), YCTaHABIMBAET MpaBa
notpebureneii Ha mMpuoOpeTeHrne TOBapoB (padoT, yCIIyT) HAIJISKANIero KadecTBa U OE30MAaCHBIX IS
YKU3HU, 3]I0pPOBbS, UMYILIECTBA MOTPEOUTENEH U OKpYXKAIOIIeH cpebl, HoyuyeHrne HHGOpMaIuu 0 ToBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BIAJENbIlaX arperaTopos
nHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYJApPCTBEHHYIO M OOIICCTBEHHYIO 3aIllIUTy HX
WHTEPECOB, a TAKXKE OMPEeIeT MEXaHU3M pPeallu3allii dTHX TPaB.

OcHOBHBIE IOHATHS, UCTIOJIb3YEMbIE B HACTOALIEM 3aKOHE:

MOTpeOUTeNb - TpaXJaHUH, HMEIOUIMA HaMepeHue 3aka3aTb MO mnpuodpectu OO
3aKa3bIBAIOIINH, MPUOOPETAIOIIMA UM UCIIOJIB3YIONINI TOBAaphl (PaObOThI, YCIYTH) UCKIIOUNATEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATELCKON
NEeSITEIbHOCTH;

W3TOTOBUTENh - OpPraHU3alvs HE3aBUCHUMO OT €€ OpPTraHU3aIMOHHO-TIPaBOBON (DOPMBI, a Takxke
VHAUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI ISl peanu3alii MoTpeOuTeNsIM;

WCTIONIHUTENb - OpraHu3alus HE3aBUCUMO OT €€ OpPTaHH3aI[MOHHO-TPABOBOW (OPMBI, a TaKKe
WHAVBUAYAIbHBIN MPEANpUHUMATEINb, BBIMOIHIIONIME Pa0OThl MIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEAM
10 BO3ME3HOMY J0TOBOPY;

MpoJaBel - OpraHu3alus HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOW (OpPMBI, a TaKkKe
WHAUBUAYAIbHBI — TPEANPUHUMATEIh, pPEATH3YIOIIHE TOBapbl  MOTPEOUTENSIM TO  JIOTOBOPY
KYIUTH-TTPOJIAXH;

ab3arl ceIbMOM yTpaThil CUy;

HEJOCTaTOK ToBapa (paboTHI, yCIyrud) - HECOOTBETCTBHE TOBapa (pabOThl, YCIIyTH) WIIH
00s13aTeNbHBIM TPEOOBAHMSIM, TIPEYCMOTPEHHBIM 3aKOHOM JHMOO B YCTaHOBJICHHOM UM TMOPSAKE (B TOM
YHClIe€ HEBBIMOJIHEHHE MNpPH MPOJAXKe WM HCIOJIb30BAHUM OTIEIbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C MPEABAPUTEIHHO YCTAHOBICHHBIMU MIPOTPAMMAMU ISl DJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIUH
TpeOOBaHWM, YCTaHOBIEHHBIX NyHKTamu 4.1 m 4.2 crarbu 4 HACTOSIIETO 3aKOHA), WM YCIOBHSIM
noroBopa (MPU MX OTCYTCTBHM WM HETOJHOTE YCIOBUN OOBIYHO MPEABSBISEMBIM TPEOOBAHUSAM), WU
[EeJIsIM, JUIsl KOTOPBIX ToBap (padoTa, yciryra) Takoro poja 0ObIYHO MCIOJIB3YETCs, WU LETsAM, O KOTOPBIX
npojasel] (UCIIOTHUTENb) ObLI MOCTABJICH B U3BECTHOCTh MOTPEOUTENIEM MPHU 3aKIIOYCHUH JOTOBOPA, WU
00pasiy u (WiIK) OMUCAaHUIO TIPU MTPOIaKEe ToBapa 1mo 00pasiry u (WJIH) 10 ONMHCAHUIO;

CYIIeCTBEHHERI HeNOCTaTOK ToBapa (paboOTHI, YCIYTH) - HEYCTPAHUMBIA HEIOCTATOK WM
HEJ0CTaTOK, KOTOPBIN HE MOKET OBITh YCTpaHEeH 0e3 Hecopa3MepHBIX PACXO0JI0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBH IOCJE €r0 YCTPaHCHWsS, WIH JPYTHE IMOJ00HbBIE
HEJO0CTaTKU;

Oe3omacHOCTh TOBapa (paboThl, ycnyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) IS JKU3HH,
3JI0pOBBSI, UMYILIECTBA MOTPEOUTENS U OKPY’KaIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSIX €r0 UCHOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIU3ALMU, a TakXke OE30MacHOCTh MPOIecca BBIMONHEHUS PabOThI
(oKa3aHusl yCIyTH);

YIOIHOMOYEHHAs M3rOTOBUTENEM (IPOAABIIOM) OpTaHM3AaIlWs WIN YIOIHOMOYEHHBIH
H3roToBUTeNeM (IPOJAaBLIOM) HHAMBHAYAJIbHBIH INpeNIpHHUMATENb (Hajlee - YIOIHOMOYCHHAA
OpTaHM3alMs WIH YINOJTHOMOYEHHBIH WHIWBUAYaJbHHEM TpeANpUHUMATENh) - OpraHu3aius,
OCYIIECTBIISIIONIASl ONpEACNICHHYIO JIeATeIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEePPUTOPUHU
Poccuiickoit ®denepanud HU3roTOBUTENEM (MPOAABIOM), B TOM YHCIE WHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBINOJHSIONIME OMNpeeTIeHHbe (YHKIUU Ha OCHOBAaHMUU JOTOBOpa C
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U3TrOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHbIE MM Ha IMPUHATHE U YJOBIETBOpEeHHE TpeOoBaHU
norpebuTeneii B  OTHOIIGHMHM TOBapa HEHAJJIeXAllero KadecTBa, JHOO  WHIUBUIYaTbHBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanuu, BBITOTHAIOUIUNA
onpezeneHHble (YHKIMM HAa OCHOBAaHWU JOTOBOpAa C HM3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIIE C
WHOCTPaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJTHOMOYEHHBIM MM Ha NPUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHU OTpeOUTENCH B OTHONICHUH TOBapa HEHAIJICKAIIETO KaueCTBa;

HMIIOPTEp - OpraHu3alus HEe3aBHUCHUMO OT OpraHU3allMOHHO-TIPaBOBOM  (opmbl  WIH
WHAUBUAYAIBHBI TIPEIIPUHUMATENb, OCYIIECTBISIIOIINEG HMMIIOPT TOBapa Uil €ro Mocleayromei
peanuzanuu Ha Tepputopun Poccutickoit @enepanuu;

BJIajieNien] arperatopa HHpopManuu o ToBapax (ycnyrax) (mamee - BIajenel arperatopa) -
OpraHM3alsl  HE3aBUCHUMO OT  OpPraHU3alMOHHO-NPaBOBOM  GopMbl  1HOO  MHAMBUAYAIbHBIN
NpeIPUHAMATEh, KOTOPBIE SBJISIFOTCS BIACIbIIAMHU MPOTPAMMBI JUISL SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlIuH u (vm) BIIAJIENTbIIAMU caira u (vm) CTPaHUIIBI caiita B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpBIE NMPEIOCTABISIOT OTPEOUTENIO B
OTHONIICHUH ONPEJECIIEHHOTO TOoBapa (yCIyru) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C
NPeUIOKEHUEM TPOAaBIa (MCIOIHUTENS) O 3aKIIOYSHUH JOTOBOpa KYIUIM-TIPOJIAXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHMsl YCIYT), 3aKJIOUYUTh C MPOAABIOM (HCIOJHUTENIEM) OOTOBOP KYILTU-TPOJAXKU
(TOTOBOp BO3ME3HOTO OKAa3aHWs YCIYT), a TAKKe MPOM3BECTH IMPEIBAPUTEILHYIO OIUIATy YKa3aHHOTO
ToBapa (yClIyTu) MyTeM HAJIUYHBIX pacueToB JIMOO NMepeBoja ACHEKHBIX CPEICTB BIAENbIly arperatopa B
pamMKax mpUMeHsIeMbIX (opM Oe3HATUYHBIX PACYETOB B COOTBETCTBUU C IIYHKTOM 3 crtaThu 16.1
Hactosmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®@3 "O HanumoHanbHOU
MJIaTeXXHOU cucteme".

I'maBa I. OOmiume momoxesus

Cratsea 1. [IpaBoBoe perynupoBaHHe OTHOIICHHUH B OOJIACTH 3alUTHI IpaB MoTpeduTenen

1. OTtHomeHust B 00acTU 3aIIMTHI MpaB MOTpeOUTeNnell perymupyrorcs [paxaanckum Kojaekcom
Poccuiickoit @enepannu, HACTOAUIMM 3aKOHOM, JPYTUMHU (enepalbHbBIMU 3aKOHAMU (Janee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMHM HOPMAaTHBHBIMHM IIPAaBOBBIMM akTamMHu Poccuiickoi
®denepauuu.

2. IlpaBurensctBo Poccuiickoii @Penepanuu He BIpaBe mopydaTh QeaepaTbHbBIM OpraHam
UCTIOJIHUTENILHOW BJIACTH MPUHUMATH aKThl, COIEPIKAIe HOPMBI O 3aIIUTE MPaB MOTpeOUTENeH.

[IpaButensctBO Poccmiickoit denepanuu BmpaBe wu3gaBaTh IS MOTPEOUTENsT W TMPOJABIA
(M3rOTOBUTENS, HCTIOIHUTENS, YIIOTHOMOUECHHON OpraHU3alliy WU YIIOJIHOMOYEHHOT'O WHIUBHYaTbHOTO
npelnpuHUMaTeNsi, UMIOpPTepa, BIaJeiblia arperaropa) npaBuia, oOsi3aTelbHbIE MPH 3aKIIOUYEHUU U
UCTIOJIHEHUHN IyOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTU-TIPOJAKH, 3HEProCHAOKCHHUS,
JIOTOBOPOB O BBHITIOJIHEHUH PadOT U 00 OKa3aHWUU yCIIyT).

Ao63ar1 Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Crates 2. MexayHapoaasie 1oroBopsl Poccuiickoit deneparun

1. Ecniu mexayHaponHbiM noroBopoMm Poccuiickoit denepanny yCcTaHOBIEHBI MHBIE IPaBUIIA O
3alUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble NMPEAYyCMOTPEHBbl HACTOAIIUM 3aKOHOM, MPUMEHSIIOTCS
IIpaBHJIa MEXTYHAPOIHOTO 10r0BOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAHMM  IOJIOKECHHM
MEXIAYHApOAHBIX J0roBopoB Poccuiickoir @enepauuu B HUX HCTOJKOBAHUH, I[POTUBOPEYALIEM
Koucrutynun Poccuiickoit @enepanuu, He Touiekar ucnoidHeHnio B Poccuiickorn @eneparuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBIICHO B TIOPSJIKE, ONMPEACICHHOM (enepaabHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

Cratss 3. [IpaBo noTpebuTeneil Ha MpOCBeIIeHNE B 00IACTH 3aLIUTHI IPaB MOTpeOuTENeH
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1. [IpaBo moTpeOuTENEH HA TPOCBENICHUE B 00JACTH 3aIlIUTHI TIpaB MOTpeduTeneil obecrneunBaeTcs
MOCPEACTBOM  BKIIFOUEHHUS COOTBETCTBYIOIIMX TpeboBaHWUN B  (efepaibHble TOCYIaPCTBEHHBIE
oOpazoBaTeNbHbIe CTaHAapThl U 00pa3oBaTelIbHbIE MPOrPaMMbl, a TaKKe MOCPEIICTBOM OpraHU3aluu
cucTembl HHGOpMAIUU OTpeduTeNnel 06 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBHIX MO 3aIIUTE ITUX TPaB.

2. B nmemsx peanuzanuu TpaBa TOTPEOMTENEH Ha TNPOCBEIICHHWE B OO0JACTH 3aIlUThl TIPaB
noTpeduTeneil opraH rocy1apCTBEHHOTO HA/A30pa OCYIIECTBISIET (OPMUPOBAHHUE U BEJICHUE OTKPBITOTO U
00IIeTOCTYITHOTO TOCYJaPCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 00JIaCTH 3aIUTHI ITPaB MOTpeOuTeNeH,
KauecTBa W 0€30MacHOCTH TOBAapoB (paboT, YCIyr) B MOpsAKE, yCTaHOBIEHHOM [IpaBUTENbCTBOM
Poccuiickoit deneparumu.

CraTtbs 4. KauecTBo TOBapa (paboThl, yCIyTH)

1. [Iponaser (ncroaHUTENb) 0053aH MEepeiaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4€CTBO KOTOPOTO COOTBETCTBYET I0TOBODY.

2. Ilpu oTcyTCTBMM B JOTOBOpE YCIOBHMH O KadecTBE ToBapa (paboThl, YCIyrd) IMpoJaBell
(ucomHUTENH) O00s3aH TepefaTh TOTPEOUTENI0 ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUI OOBIYHO MPEABIBIAEMBIM TPEOOBAHUSAM U MPUTOTHBIN JJIS LENeH, A1 KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

3. Ecnu mponaser (MCIOJHUTENB) MPU 3aKIIOYEHUH JOTOBOpa OBbLI MOCTaBJICH MOTpeOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX IEJSIX MPHOOpETeHHsS ToBapa (BBIMOJHEHHUsS palbOThI, OKa3aHUS YCIYTH),
npojaser] (MCIONHUTENb) 00s3aH mepenaTh NOTPeOUTEN0 ToBap (BBIMOJHUTE padoTy, OKa3aTh YCIyry),
MIPUTOIHBIN JIJIs1 UCTIONB30BAHUS B COOTBETCTBUU C 3TUMHU LEISIMH.

4. TIpu nmponaxe ToBapa 110 00pasiy U (WIK) OMUCAHUIO MPOJaBel 00s3aH NepeaaTb MOTPeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. Ilpm mpomaxe OTAETHHBIX BHIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU  MpPOTpaMMaMH Ui DJIEKTPOHHBIX  BBIUMCIUTENbHBIX MAIIUH  MOTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTACIbHBIC BUABI TEXHHUECKH CIIOKHBIX TOBAapOB C
IpeBapUTENbHO YCTAaHOBJIEHHBIMU MTPOTPAMMAMH TSI 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlIMH, CTPAaHAMU
NPOMCXOXKACHUS KOTOPhIX sBIstOTCS Poccmiickas ®@enepauus wiM JOpyrue TOCydapcTBa - WICHBI
EBpasuiickoro s5KoHOMHYECKOTo coro3a. [lepeueHb OTAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, TOPSIOK COCTABICHHS W BEIACHHS TEPEYHsI MPOTPaMM I SIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIlH, CTPAaHAMHU MIPOUCXOKICHUS KOTOPBIX ABJst0TCS Poccuiickas denepanust wim Apyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a U KOTOPbIE JOJDKHBI OBITh MPEIBAPUTEIBHO YCTAaHOBJICHBI,
U TOpSOK HX TMpEeABApUTENbHONM YCTAaHOBKH, BKJIOYas TpeOoBaHUS K (PYHKIHOHHPOBAHMUIO,
onpexaenstorcs [IpasurensctBoMm Poccuiickon @enepauuu.

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MPOTPAMMBI JJIS AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCTIOJIb3yeMble MOTpeOuTeNeM Ha OTAEIbHBIX BHJAX TEXHUYECKH CIOXKHBIX TOBAapoOB I JOCTyIa K
nHpopManuu Ha cailiTax B WH(OOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTu "MHTepHer", ITOJKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJB30BaHUS 0€3 JIOMOJIHUTENBHBIX HAcTpoeK (M0 yMOIYaHHIO)
MOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKIECHHUS KOTOpoH siBisiercst Poccuiickas denepaunss Wid Apyrue
rocygapcTa - WieHbl EBpa3suiiCKOro SKOHOMHYECKOTO COI03a, B TMOpPAIKE, YCTAaHOBJICHHOM
[IpaButenscTBOM Poccuiickoii @enepannu. TpeOoBaHUS K yKa3aHHOW MOMCKOBOW CHUCTEME M TIOPSIOK €€
omnpeneneHus ycranasinusarorcs lIpasurensctBom Poccuiickon @enepanuu.

[IpenBapuTenbHO YCTAHOBIIEHHBIE MPOTPAMMBI JJIS AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCTIOJIb3yEMbIe OTPEOUTENEM Ha OTACIBHBIX BUAAX TEXHUUYECKH CJIOXKHBIX TOBAPOB, JOJDKHBI B TOM UUCIIE
BKJIIOYATh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMeHa nHbopMaluel, a TakyKe IporpaMmy JUist 3JIeKTPOHHBIX
BBIUMCIUTENHHBIX MAIIMH, KOTOpas MpeIHa3HayeHa JJIs MOUCKa, MPOCMOTPa U PUOOPETEHUS POTrpamMm
JUISL DJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIWH, MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJb30BaHUEM
TEXHUYECKU CIIOKHBIX TOBAPOB (ajiee - €AMHbIN Mara3uH MPUJIOKEHHI), U (PyHKIIMOHUPOBAHHE KOTOPOM
OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX TIPUHIIMIIOB, YTBEPKIAEMbIX (elepalibHbIM  OpPraHoM
UCTIOJTHUTENIBHOW BJIACTH, OCYIIECTBISIONIMM (YHKIMU IO BBIPAOOTKE M peau3allii T'OCYyIapCTBEHHOM
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MOJIMTUKA ¥ HOPMAaTUBHO-NIPAaBOBOMY pEryJIHpPOBaHUI0O B cdepe HHPOPMAIMOHHBIX TEXHOJIOTUM.
@DenepanbHbIi Oprai UCIIOJHUTEIHHOM BIACTH, OCYIIECTBISIONUI (PYHKIMHU O BEIPAOOTKE U pean3aliu
rOCy/1apCTBEHHOW TMOJUTUKH U HOPMAaTHUBHO-NIPAaBOBOMY PETYJIHPOBaHHIO B cdepe HHPOPMAIMOHHBIX
TEXHOJIOTUH, TaKXe YTBEpXKIAeT IE€PEUCHb IMPOrpamMM JUIS 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
pa3MelniaemMbIX B €TMHOM Mara3uHe IPUJIOKEHUH B 0053aTeIbHOM MOPSAIKE.

4.2. Tlpu mpomake M UCHIOJIb30BAHUU OTICIBHBIX BHUIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MpeBapUTEIbHO YCTAHOBJICHHBIMU MPOTPaMMaMHU I JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAlINH, BKIIIOYas
€/IMHBINA Mara3yuH NPUIOKEHUH, 00eCIIeUnBaeTCS OTCYTCTBUE CIEAYIOMINX YCIIOBHIA:

1) mpuBOASIIMX K OTPaAaHUYCHHUIO BO3MOXKHOCTH TPUOOpeTeHHs] (YCTAaHOBKH) TPOTPAMM IS
AJIEKTPOHHBIX BBIUMCINUTENLHBIX MAIIMH C UCIIOJIb30BaHUEM €IMHOTO Mara3uHa MpUII0KEHU;

2) NOpUBOAAIIMX K OrPAaHMYEHHUIO WM HEBO3MOXKHOCTHU HCIIOJIb30BAHUA (PYHKIIMOHAIBHBIX
BO3MOXXHOCTEH IpEIBAPUTEIBHO YCTAaHOBJICHHBIX B COOTBETCTBUU C IOJIOKEHHSIMHU HACTOALICH CTaTbU
IPOrpaMM JJis FIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlIMH, BKIIIOYasl €IMHBIN Mara3uH NpUIOKEHHH, a TaKkxKe
OporpaMM Ui 3JCKTPOHHBIX BBIUYMCIUTENIBHBIX MAIUH, TPHOOPETCHHBIX (YCTaHOBJIEHHBIX) C
UCIIOJIb30BaHUEM €IMHOT0 Mara3uHa MPHJIOKEHUH (B TOM 4HCIE YCIOBHUN, OTPaHMYMBAIOLIUX IOMCK,
OOHOBJICHHE MPOTPaMM JUIS DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, YIPABICHHE HX HACTPONKaMH,
o0OecrieueHre B3aMMOJCIHCTBUS C MOTPEOUTENsIMU, HANpaBlieHUE WM YBEIOMJICHHUI, YCIIOBUH,
npeayCcMaTpUBAIOIINX MPUMEHEHHE 0COOBIX TpeOOBaHUH K (POPMUPOBAHUIO 1IEH HA YCIYT'H, OKa3bIBaeMbIe
B paMKax €JUHOr0 Mara3vHa MPUJIOKEHUH WJIM TMpPH HCIOJB30BAHUM MPOTPAMM JUIsl 3JIEKTPOHHBIX
BBIYUCIUTENBHBIX MAallldH, NPUOOPETEHHBIX (YCTaHOBIIEHHBIX) C MCIIOJB30BAaHMEM €IUHOTO Mara3uHa
NPWIOKEHUH, JMOO0 NPUBOIAIIMX K OrpaHUYEHUIO0 (YHKIHMOHAIBHBIX BO3MOMXHOCTEH TEXHUYECKU
CJIO’KHOTO TOBapa IMPH UCHOIB30BAHUN MPOTPAMMBI JJIs1 SJICKTPOHHBIX BEIYMCIUTEIbHBIX MAIIINH);

3) mpuBOAAIIMX K OrPaHUYEHHIO CIOCOOOB OIUIAThl C MCIOJIb30BaHUEM E€IMHOrO MarasuHa
OPUIOKEHUH TpH MpHOOpeTeHWH (YCTAaHOBKE) M HCHOJB30BAHUU MPOTPaMM UL  DIIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIKH.

5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM UMM TMOpSAKE MPEIYyCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabore, yciyre), mpojasel (MCIOTHUTENb) 00s13aH TepeaaTh MOTPEOUTENIO TOBAp
(BBIIOJIHUTH PabOTY, OKa3aTh yCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSM.

Crates 5. I[IpaBa u 0O0S3aHHOCTH UW3TOTOBUTENS (MUCHONHUTEINS, MPOJAABIA) B 0O0JIACTH
YCTAHOBJICHUSI CPOKa CITyKObI, CpOKa TOAHOCTH ToBapa (paboThI), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), MpeAHa3HAYCHHBIA sl JJIUTEIHHOTO HCIOJIB30BAaHUS, W3TOTOBUTEINb
(MCIIOJTHUTENb) BIIPAaBE yCTAHABIMBATh CPOK CIHYXKOBI - MEpUON, B TEYCHHE KOTOPOrO H3TOTOBUTENH
(ucosTHUTENB) 00s3yeTcs OOecreurBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIB30BaHUsS ToBapa (paboThl)
110 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEAOCTATKM Ha OCHOBAHHUHM ITyHKTa 6 CTaTbU
19 m nynkra 6 crarbu 29 HACTOSIIEr0 3aKOHA.

2. WzroroButenb (UCIONHUTENb) O0S3aH YCTaHABIMBATh CPOK CIyXkObl ToBapa (paboTbl)
JUINTETILHOTO TOJb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX HU3JENHi (IeTaied, y3j0B, arperaron),
KOTOpBIE 110 MCTEYEHUHU ONPEICNCHHOTO Meproa MOTYT MPEACTABIATh ONACHOCTD ISl )KU3HH, 3[JOPOBbS
NOTpeOUTENS, MPUUUHSTD BPEJ €r0 UMYILECTBY UM OKPY KAloIIeH cpeie.

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CAMHHUIIAMH BPEMEHHU, a TaKK€ MHBIMU
CAMHUIAMHU U3MCPCHUA (KHHOMeTpaMI/I, MCTpaMu W TMPOYMMU CAUHUIAMU HU3SMCPCHHUA UCXOAA U3
(GyHKIIMOHAILHOTO Ha3HAUYCHHUS TOBapa (pe3yJibTara paboThl)).

4. Ha npoayKThl nuTaHus, napHroMepHO-KOCMETHYECKUE TOBAPHI, METMKaMEHTHI, TOBAPBI OBITOBOM
XUMHUU M WHBIE MOJ00HBIE TOBaphl (paOOThI) M3TOTOBUTENb (MCIIOJHUTENH) 00s3aH YCTaHABIUBATh CPOK
TOJHOCTH - TEpPHOA, IO MCTEYEHWH KOTOporo ToBap (paboTa) CUYMTAETCS HENPUTOJHBIM  JUIS
UCTIOJIB30BaHUS TI0 HA3HAYCHHIO.
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5. Tlponaxka ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUYECHUH YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
TaKXe ToBapa (BBHINOJIHEHHUE PAa0OThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH He
YCTaHOBJICH, 3alpeIIaeTcs.

6. M3rotoButens (MCIOIHUTEIN) BIPaBE yCTaHABINMBATH Ha TOBap (paboTy) rapaHTHUHHEIN CPOK -
MepHoJl, B TECUCHHE KOTOPOTO B cllydae OOHapyXeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
(MCTIONTHUTENH), TPOJABEI], YMOJHOMOYCHHAs] OpraHU3alvs WM YIOJTHOMOYCHHBIH WHIMBHIYaIbHBIN
IpeIpUHUMATEb, UMIOPTEP O00s3aHbl YJIOBIETBOPUTH TPEOOBaHUS MOTPEOUTENs, YCTAHOBJICHHbIE
cratbsaMu 18 1 29 HacTosIero 3akoHa.

WzroroBuTens BOpaBe MPUHATH 00s3aTENILCTBO B OTHOLIEHHMM HEIOCTaTKOB  TOBapa,
OOHApy>KEHHBIX 110 HWCTEYCHHWU YCTAHOBJIECHHOIO UM TapaHTUHHOTO CpoKa (JOMOJIHUTEIbHOE
00513aTeILCTBO).

Conepxanue  JONOJHHUTENIBHOTO  00s3aTeNbCTBA  M3TOTOBUTENSA, CPOK JCHCTBUSL  TaKOTO
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB 10 TAKOMY 0053aTeIbCTBY OIMpPENEISIOTCS
U3TOTOBUTEIIEM.

7. IlponmaBen; BhpaBe YCTAaHOBUTh Ha TOBAp TapaHTUUHBIA CpPOK, €CIM OH HE YCTaHOBJIICH
U3TOTOBUTEIIEM.

[Tponaser BrpaBe NpUHATH 0053aTEILCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

CopepxaHue TOMOIHUTENBLHOTO 0053aTeNbCTBA MPOJIaBlia, CPOK JEHCTBUS TAKOTO 0053aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTPEOUTENIEM MpaB IO TaKOMY OOS3aTENIbCTBY ONPEICISIOTCS JI0rOBOPOM
MEX]ly TOTPEOUTENEM U TIPOAABIIOM.

8. M3roTtoBuTens (MpojaBel]) HECeT OTBETCTBEHHOCTb 3a HEAOCTATKU TOBapa, OOHApy>KEHHBIC B
TE€YEHHE CPOKa JEHCTBUS JOMOIHUTEIBHOTO 0053aTENIbCTBA, B COOTBETCTBUH C a03alleM BTOPLIM ITYHKTa 6
crarbu |18 HacTosmero 3akoHa, a Mmocjie OKOHYAaHUS CPOKa ACUCTBUS JONOJIHUTEIBHOTO 0053aTEIbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crates 6. OO0s3aHHOCTh HM3TOTOBUTENS OOECHEYUTh BO3MOKHOCTh PEMOHTA U TEXHHUYECKOTO
00CITy’)KUBaHUS TOBapa

M3rotoBuTens 00s13aH 00€CIIEYNTh BO3MOXKHOCTH HCIOJB30BaHUS TOBapa B TCUCHHE €r0 CpPOKa
ciykObI. JI71s1 3TON 11en M3rOTOBUTENh 00ECIeYNBACT PEMOHT U TEXHHYECKoe 0OCTy)KMBaHUE TOBapa, a
TaK)Ke BBIYCK W IOCTaBKYy B TOPrOBBIC W PEMOHTHBIC OpPTaHHW3AIlMM B HEOOXOIMMBIX I PEMOHTA U
TEXHHYECKOTO 00CITYKMBaHUS 00BhEME UM aCCOPTUMEHTE 3allaCHBIX YacTel B TEYCHHE CPOKa MPOU3BOJICTBA
TOBapa M IMOCJIC CHATHS €0 ¢ MPOU3BOJCTBA B TCUCHUE CPOKa CIIY»KOBI TOBapa, a MPH OTCYTCTBHUU TAKOT'O
CpOKa B T€UCHHUE JACCITH JIET CO IHS Mepeladn TOBapa MOTPEOUTEITIO.

Cratpa 7. [IpaBo notpebuTtens Ha 6€30MaCHOCTh ToBapa (paboThl, YCIyTH)

1. [Torpeburens uMeeT mpaBoO HA TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €TO0
WCTIONIb30BAHUS, XPAHEHHUS, TPAHCTIOPTHPOBKMA WM YTUIU3AlMU ObLT Oe30maceH Ui >KU3HH, 370POBbBS
NOTpeOUTENS, OKpPY’KaIoLel cpefibl, a TaKKe He MPUYUHSIT Bpe UMYIIecTBY notpedurens. TpeOoBaHus,
KOTOpbIE JIOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (palOoThl, YCIyrH) IUIsl JKU3HU U 370pPOBbS
NOTpeOUTENs, OKpYXaromlel cpeapl, a TakkKe MpPeJOTBpAIlCeHUEe MPUYMHEHHUsS] Bpena HMYIIECTBY
NOTpeOUTENs, SBISIOTCS OOS3aTEIBHBIMU W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBICHHOM UM
MOPSIKE.

2. V3roroBuTelNb (UCIOJHUTENB) 0053aH o0ecieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HJIM CPOKA TOJHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBHH C TTYHKTOM | CTaTby 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHHUTENH) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH 0OeCIeYnTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JICCSTHU JIET CO JIHS Iepeadn ToBapa (padoThl) HOTPEOUTEIIO.

Bpen, npudrHEHHBIH )KU3HU, 3I0POBBIO HITH HMYIIECTBY TIOTPEOUTENS BCIEICTBUE HEOOSCTICUSHHSI
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaTheil 14 HACTOSIIETo
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3aKkoHa.

3. Ecimm pns Ge30macHOro  MCMONB30BaHMA TOBapa (paOoThl, YCIyrW), €ro XpaHCHHs,
TPAHCTIOPTUPOBKH W YTHUJIU3AIMK HEOOXOAMMO COOJIIONATh CIeNUadbHbIC MpaBujia (Jajee - MpaBuiia),
W3TOTOBUTENH (MCIIOIHUTENB) 0053aH yKa3aTh 3TH MpPaBUjia B COMMPOBOAUTENHHON JOKYMEHTALIMN Ha TOBAP
(paboty, yciyry), Ha dTUKETKE, MAaPKUPOBKOW MM WHBIM CIIOCOOOM, a TIpoJaBell (MCIIOTHUTENb) 0053aH
JIOBECTH ITH MPaBUia 10 CBEJCHUS MOTPeOUTEs.

4. Ecnu Ha ToBapsl (pa®oThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM MOPSIKE yCTaHOBJIEHbI
oOsi3aTenbHBIe TPeOOBaHUS, OOECIEUMBAIONINE WX OE30MaCHOCTh JJIS JKU3HH, 3/0pOBBSl MOTPEOUTEINS,
OKpYXaromie cpeibl U MpeJoTBpalleHUe NMPUYMHEHUS Bpeda MMYILECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOJICKUT 0053aTEIILHOMY ITOATBEPKICHUIO B ITOPSIJIKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMU MTPaBOBBIMU aKTaMHU.

He nomyckaercs mpomaxka ToBapa (BBIONHEHWE pabOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboTel, yciayru), 0e3 wuHopMmanuu 00 00sA3aTEIBPHOM TOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

4.1. He nomyckaercs mnpoaaka ToBapa, B TOM YHUCIE€ HMMIOPTHOTO TOBapa, COJEPIKAIIETO
uH(pOpMAIIMIO, 32 PACHpPOCTPAHEHUE KOTOPOM MPEeIyCMOTpPEeHa AaJIMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

5. Ecnmm ycraHOBI€HO, dYTO TpU COOJIOACHWH MOTPEOUTENIEM YCTAaHOBJICHHBIX IPaBUII
MCIIOJIb30BaHUs, XpaHEHUS HJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSAET WIH MOXKET MPUUYUHUTH
BpEJl JKU3HHM, 3JI0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Cpefie, M3rOTOBUTENh (MCTIOTHUTEIb,
Mpo/iaBel]) 0053aH HE3aMEIMUTEIbHO MPUOCTAHOBUTH €0 MPOM3BOJCTBO (pean3aliuio) 10 YCTpaHCHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPUHSATH MEPHI MO U3BATHIO €ro U3 000pOTa U OT3BIBY OT
noTpedurens (moTpeduTenei).

Ecnu npudnHbl Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENb (MCTIOTHUTENE) 00s13aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BojcTBa. [Ipu HEBHIOJHEHWH HM3TOTOBUTENEM (MCTIOJHUTEIEM) 3TOH
00sI3aHHOCTH YTOJTHOMOYEHHBIH (eiepaibHbIil OpraH HCIOTHUTEIHHOW BIIACTH MPHHUMAET MEphI IO
OT3bIBY Takoro ToBapa (paOoThl, yCIyrH) C BHYTPEHHETO pBIHKA W (WIM) OT TOTpPeOUTENs WIu
noTpeduTeneil B mopsijike, yCTAHOBICHHOM 3aKOHOAaTeNhCTBOM Poccuiickoit deaeparuu.

YOBITKHN, TPUIMHEHHBIC MMOTPEOUTEII0O B CBSI3M C OT3HIBOM TOBapa (paboThl, YCIyTH), TOAJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTEIIEM) B IIOJTHOM O0bEME.

6. YTparui cuiy.

Cratpa 8. IIpaBo norpeOutens Ha nHGOpMaIHiO 00 U3rOTOBUTENE (UCTIOIHUTENE, IPOIABLE) U O

ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOAWMOW M JIOCTOBEPHOM
nHpopmanuu 00 W3rOTOBUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M PEaTu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. VkazaHHasi B IyHKTe | Hacrosmiedl crtaTbu MH(POpPMANMs B HATJSTHOM M JOCTYIHOH (opme
JIOBOJIUTCSL 710 CBEICHUS MOTpeOUTENel NMpH 3aKII0UEHUH JOTOBOPOB KYIUIH-TIPOAAXKH U JOTOBOPOB O
BBITIOJIHEHUH padOT (OKa3aHWUHU YCIyT) CIOcoOaMu, MPHUHSATHIMH B OTIEIBHBIX chepax oOCTyKUBaHUS
noTpeduTeneii, Ha PyCCKOM S3bIKE, a IOMOJHUTEIBHO, MO0 YCMOTPEHHUIO U3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX sI3bIKax CyObeKTOB Poccuiickoit Deaepanul U pOJHBIX S3bIKAX HAPOIOB
Poccuiickoit @enepanuu.

3. YnonHOMO4YEHHAass OpraHU3alys WU YIOJIHOMOYEHHBIM MHAWBUIYAIbHBIA MpeAnpUHUMATEIb
1o TpeOOBAHUIO MOTPEOUTENST 00S3aHbI MPEJOCTABUTH MOATBEPIKICHNE CBOMX IMOJTHOMOYUM, BHITEKAIOIIHX
13 3aKIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTEIIEM (TIPOAABIIOM).

Cratbsa 9. Undopmanust 06 usrorouresne (MCIOJHUTENE, TPOAABIIE, BIAJAENbIIE arperatopa)

1. MsroroButens (MCMOIHUTENb, MPOJABEI]) O00s3aH JOBECTH JO CBEIEHHUS IOTPEOUTEINS
dbupMeHHOE HauMEHOBaHWEe (HAMMEHOBAHUE) CBOEH OpraHU3aIllK, MECTO €€ HaXOXKIACHUS (aapec) U peKuM
ee pabotsl. [Ipogaserr (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAITUIO HA BBIBECKE.
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UzroroButenb (MCIONHUTENb, NPOAABEl]) - WHAUBUIAYAJIbHBIA MpEANpPUHUMATENb - JIOJDKEH
MPEIOCTaBUTh TMOTPEOUTENNI0 HHPOPMAIIMIO O TOCYIJAPCTBEHHOW pErucTpaud ¥ HANMEHOBaHUU
3apEerUCTPUPOBABIIETO €0 OpraHa.

WzroroBurens (nmpoaasenr) 00s3aH TOBECTH 10 CBEACHUS NMOTpedUTENs pUpMEHHOE HAUMEHOBAHUE
(HaMMEHOBAHUE), MECTO HAXOXKACHHS (aapec) M PEeKUM pabOThl YIMOJIHOMOYCHHOW OpTaHU3aIluu WIIH
YIOJTHOMOYEHHOTO WHIUBH Iy aIbHOTO TPEAIPUHUMATEIIS.

1.1. YnonHoMo4eHHasi opraHu3anus Wid YIIOJTHOMOYEHHBIN WHIWBUAYAIBHBIN MpeanpUHUMATEIb
B cily4ae oOpaiieHusi morpebutens o0s3aHBI JOBECTH JO €ro cBeleHHs HH(popmamuio o cebe u
nusroroButene (mpoaarie) (pupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHME), MECTO HaxXxOXAeHUs (aapec),
pexuM paboThl, TOCYAAPCTBEHHBIM PErMCTPALMOHHBIM HOMED 3allMCH O CO3/IaHUU IOPHIMYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYJapCTBEHHBIM PErHCTPALlMOHHBIA HOMEp 3amucH O
TOCY/IapCTBEHHOW perucTpanuu GU3NYECKOro JIMIa B KA4eCTBE WHIWBUIYAITBLHOTO MPEIITPUHUMATEINS).
VYrnonHoOMOYeHHas] OpraHu3alys WIM YHOJHOMOYEHHBI WHIUBUIYaJbHBIA MHpEeINpUHUMATEIb BIpPaBe
JIOBECTHU JIO CBENIEHUs MOTpeOuTeneid nHpopMaIuio o cede MoCpeICTBOM €€ pa3MEeIICHHs Ha CBOEM CaiiTe
B UWH(pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTeprHer", wuHboOpmaruioo 00 H3roToOBUTENE
(mpozaBIie) MOCPECTBOM pa3MEIICHUsI Ha CBOEM CaiiTe B MH(POPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOHN CeTH
"UnaTepuer” CCBUIKH Ha CTpaHUILy cairta W3TOTOBUTENS (mponasiia) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMoHHOW  cetn  "WHTepHer", coxmepxkamyro uHpopMaimio 00
W3TOTOBHUTEINE (ITPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH JTOBECTH 0 CBEACHHs MOTpeOuTeneit nupopmammio o cede u
nponasie (ucnosHutene) (pupMeHHOE HaWMMEHOBaHHE (HAMMEHOBAaHME), MECTO HaXOXJIeHHs (aapec),
pexuM paboThI, TOCYAAPCTBEHHBIM PErHCTPALMOHHBIM HOMEP 3allMCH O CO3/IaHUU IOPHIMYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PErHCTPALlMOHHBIA HOMEp 3alucH O
rOCYy/IapCTBEHHOW perucTpanuu (pu3M4ecKkoro JHila B Ka4eCTBE WHANBUAYAIBHOTO MPEANPHHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHUSX B yKa3zaHHOW uHopMmanuu. Bnagenmen arperatopa JOBOIUT 10
CBeICHHsI TTOTpeduTeneil nHpopMaImio o cedbe u mpoaapie (UCIOTHUTENE) MOCPEACTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe W (WJIM) CTpAaHMIIE caiiTa B MHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "MuTepHeT".
Wndpopmanmio o mnpojaBue (MCIONHUTENE) BIajeNel] arperaropa BIpPaBe JHOBECTH JO CBEICHHS
noTpeOuTeNnel TOCPEACTBOM  pa3MElIeHHWs Ha CBOMX caiiTe U (WId) CTpaHWIlE caiTa B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha cailT npojaBia (MCIOJIHUTENS) B
nH(}pOpMaAITMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTn "MHTepHeT".

1.3. Ilponasern (ucmoysHUTENb) 00s3aH NMPEAOCTaBUTH BIAJAEIbIy arperaropa U pa3MecTHTb Ha
CBOEM caiTe B HWH(POpPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHer" (mpw ero HaIW4duun)
JIOCTOBEpHYIO MH(popManuio o cebe, yKa3aHHyl B IyHkTe 1.2 Hacrosimeit crateu. B ciyuae, eciu
UMEIOTCS M3MEHEHHsS B TakOoW HWHQpOpManuu, mpojaBell (MCIOJHUTENh) O0sS3aH B TEUECHUE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B HEe M3MEHEHUH COOOIIMTH BIaJeNblly arperatopa o0 3THUX
U3MEHEHUAX U pa3MECTUTh HMX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHON CETH
"UuTepHer" (mpu ero Hamuuuu). Bianenen arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MH(POPMAIUIO O
mpojiaBiie (MCTOJHUTENIE) B TE€UEHHUE OJHOTO pabovyero JHS, €ClId pa3MelleHUEe yKa3aHHOW WHOOopMaIuu
OCYIIECTBIISIETCS HAa  caiiTe Biamenblla arperatopa u (WIM) e€ro crpaHule caidta B
nH(pOpMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

2. Ecnu BuJ [EATENBbHOCTH, OCYIIECTBIIIEMBI H3rOTOBHUTENEM (HMCHOJIHHUTEIEM, IMPOJABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO W (WUJIM) UCHOJHUTENb HMMEET TOCYJapCTBEHHYIO AaKKpEAMTALUIO, 10
CBEJICHUS TOTpeOUTENsT JOJDKHA OBbITh JO0BeAeHAa HH(OpMAIUS O BUAE JAEATEIBHOCTH H3TOTOBUTEIS
(ucosHUTENSA, TPOJABIA), HOMEpPE JHUIEH3WMH W (W) HOMEpPE CBHUACTEIBCTBA O TOCYAapCTBEHHOMN
AKKpeIUTAINH, CPOKAX JCUCTBUS YKa3aHHBIX JIMIICH3UH U (WIJIM) CBUJETEILCTBA, a TakkKe HHGopManus o0
oprase, BbIJIaBIlIeM yYKa3aHHBIE JTUICH3UIO U (UJTH) CBUIETENLCTBO.

3. Undopmarus, npeaycMoTpeHHast MyHKTaMu | U 2 HACTOSAIIEH cTaTh, HOJDKHA OBITH TOBEICHA
0 CBENEHUs TMOTpeOuTeNeld TakKe IMpPH OCYIIECTBICHUH TOPIrOBIM, OBITOBOIO U HHBIX BHJIOB
o0CTyKUBaHUs MOTpeOUTENEH BO BpEMEHHBIX IMOMEIICHUSAX, HA SpMapKaxX, C JIOTKOB U B APYTUX CIyYasiX,
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€CJIM TOPTroBJIs, OBITOBOE U MHBIE BUABI 00CTYKUBAHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE TIOCTOSHHOTO
MeCTa HaXOXKACHHUSI MPOJ1aBla (MCIIOTHUTETIS ).

Cratpsa 10. Madopmanus o ToBapax (padorax, yciayrax)

1. U3rotoBuTtenb (MCIIOTHUTEND, TIPOJABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JOCTOBEpHYyIO0 HH(poOpMalmMio o ToBapax (paborax, yciyrax), 00ecrnednBaroulyio
BO3MOYKHOCTh WX MpaBWIbHOTO BBIOOpa. Ilo oTmensHbIM Buaam ToBapoB (paboT, yciyr) MepedyeHb U
cnocoObl oBeAeHUs HMH(oOpManuu 10 TMoTpeduTens ycraHaBinuBaroTcs I[IpaButenscTBoM Poccuiickoii
denepanuu.

2. Uudopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM IMOPSIKE TOJDKHA COJEPKATh:

HAaUMEHOBAHHME TEXHMYECKOTO perjlaMeHTa WJIM HWHOE YCTaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM PETYJIUPOBAHMM W CBHJETENLCTBYIOLIee 00 00sS3aTeIbHOM
MOJITBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

CBeIeHUSI 00 OCHOBHBIX MNOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paldoT, yciayr), B OTHOLICHHH
INPOJYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM YHCJIE HAUMEHOBAaHUE HCIIOJIb30BAHHBIX B IPOLIECCE
W3TOTOBJICHHSI TPOyKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKH aKTUBHBIX N00aBOK, HHPpOpMAITUSI
O  HAIMYUM B  TPOAYKTaX  MNUTAHUS  KOMIIOHEHTOB,  IMOJyYEHHbIX C  IPHUMEHEHUEM
I'eHHO-MHXEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €CJId COJAEp)KaHHE yKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAE€T Oosiee AEBSTH JECATHIX MPOILIEHTA), MUIIEBOW IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX NPUMEHEHHMS M XpPAHEHHUs NMPOIYKTOB MUTAHMA, O CHOCO0aX HM3rOTOBICHHS
rOTOBBIX Omr0f, Bece (00OBEME), Jare W MECT€ HM3TOTOBJICHHMSI W YIMAKOBKH (pachacoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKe CBEACHUS O MPOTHBOIOKA3aHMUAX JJISl MX MPUMEHEHUS MPHU OTAEIHHBIX 3a00JCBAHUSAX.
[Tepeuennr ToBapoB (paboT, ycayr), nHGOpMAIHSA O KOTOPHIX JOJDKHA COAEPKAaTh MPOTHUBOTIOKA3AHMS IS
UX TpPUMEHEHHS TpU OTACIbHBIX 3a0oNeBaHMAX, yTBepknaercsa IlpaButenscTtBoM Poccuiickoii
denepanuu;

[IEHy B PyOJsX M yCIOBUS NMPUOOPETEHHsI TOBapoB (paboT, yciyr), B TOM YHCJIE IpU OIUIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OMpeleieHHOE BpeMsl IMOcie WX Iepefadd (BBITTOJHEHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYyMMY, MOJIEKAIIYI0 BBIIJIATE MOTpeOHMTENEeM, M TpauK IOTAIICHUs 3TOH
CYMMBI;

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuia M yciaoBus 3G (GEeKTUBHOTO U 0€3011aCHOTO UCITOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaLnio 00 YHEPreTHIecKoil 3(h(heKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takol MHGOpPMAIMU ONpPEAETIEHO B COOTBETCTBUU C 3aKOHOATEILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPreTUUECKOM 3((HEeKTUBHOCTH;

CPOK CITyOBbI UJIM CPOK TOAHOCTH TOBApOB (padoT), yCTAaHOBJICHHBI B COOTBETCTBUU C HACTOSIITUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX JCHCTBHIX MOTPEOUTEINIS MO0 UCTEUCHUH yKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TOCJIEJCTBUSIX MPU HEBBIMOJHEHUH TaKUX JEUCTBUMN, €CIIM TOBApHI (paboThl) MO UCTEUECHUU
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISA JKU3HM, 3/I0pPOBbS U HMMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOJAHBIMU JIJIS1 UCTIOIB30BaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoXIeHHs), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBHUTEIS
(ucrionHUTENS, MPOJABLA), YIOJHOMOYEHHON OpraHu3aliyd WIM YIOJHOMOYEHHOTO WHIWBUIYaTbHOTO
NpeaNpUHIMATEINS, UMIIOPTEPA;

nHpopMmaruo 00 00sA3aTeTbHOM TOATBEPKJICHUHU COOTBETCTBUSI TOBapoB (paboT, ycmuyr),
YKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOSILIErO 3aKOHA;

nH(OpMaIHIO 0 TTpaBUiIaxX MPOIaXKKW TOBAPOB (BBITIOTHEHHS PabOT, OKa3aHUS YCIYT);

yKa3zaHHEe Ha KOHKPETHOE JHII0, KOTOopoe OyneT BBINOJHATH pabdoTy (OKa3blBaTh YCIYTY), H
nH(OpMAIHIO 0 HEM, €CJIH 3TO UMEET 3HaUeHHe, UCXOIs U3 XapakTepa padoThl (YCIyTH);

yKa3zaHHe Ha UCIOJIb30BaHHE (POHOTPAMM INPH OKA3aHUU Pa3BIEKATEIbHBIX YCIYT HCIIOJHUTEIIMH
MY3BIKQJIbHBIX TPOU3BEACHUH.

Ecnu mpuoOperaemblii moTpebuteneM ToBap ObUT B yNOTPEOJEHHMM WIM B HEM YCTPAaHSJICS
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HEJI0CTAaTOK (HEIOCTaTKH), TOTPEOUTENIO JOJKHA OBITh TIpeocTaBiieHa nH(popMaIus 00 3ToM.

3. Uudopmanms, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIICH CTAaTbH, OBOJIUTCS JO CBEICHUS
noTpeOuTeneli B TEXHUYECKOW JTOKYMEHTAllUHM, TpujaraeMoi K ToBapam (paboram, yciyram), Ha
ITHKETKAX, MAPKUPOBKOW WM WHBIM CIOCOOOM, MPHUHSATHIM I OTACIBHBIX BUIOB TOBapoB (pabdor,
yciyr). WMudopmaruss 06 00s3aTeIbHOM TOATBEP)KISHUHW COOTBETCTBHUS TOBAPOB TPEICTABISACTCS B
HopsiIke M Croco0amMM, KOTOpBbIE YCTAHOBIEHBI 3aKoHOJATeNsCTBOM Poccuiickoil ®Denepanmuu o
TEXHUUYECKOM PETyJIUPOBAHHUH, U BKIIOYACT B ce0sl CBEJEHUS O HOMEpE OKYMEHTa, MOATBEPHKAAIOIIEr0o
TaKO€ COOTBETCTBHUE, O CPOKE €ro IEHCTBUS U 00 OpraHu3alyu, ero BbIIABIICH.

A03ar] BTOpO# yTpaTui CHy.

Cratpsa 11. Pexxum paboTh! ipoiaBLia (MCIIOTHUTEIS)

1. PexxuM paboThl rocyAapCTBEHHBIX, MYHULIMTIATBHBIX OPTaHU3alUA TOProBIIH, OBITOBOTO M UHBIX
BUJIOB OOCTYXHBaHUS MOTpEOUTENEH yCTaHABIMBAETCS MO PEIICHUIO0 COOTBETCTBEHHO HMCIIOJHUTEIBHBIX
opranoB cyObekToB Poccuiickoit denepanuu U OpraHoB MECTHOTO CaMOYTIPaBIICHHUS.

2. Pexxum paboThl OpraHu3aliiii, OCyIeCTBISIIOMUX IeATeLHOCT B c(epax TOProBoro, OLITOBOTO
U WHBIX BHUJIOB OOCTY>KMBaHUS MOTpeOUTeNel U HE yKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaTbU, a TaKkke
WHIANBUAYATBHBIX IPEANPUHUMATENCH YCTaHABINBACTCS MU CAaMOCTOSITENIBHO.

3. Pexum pabotbl npojaBiia (MCIIOJHUTENS) TOBOJUTCS A0 CBEACHMS MOTpeOuTesnell U JOJKEeH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

CraTtbs 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCTIOTHUTENS, TPOJABIIA, BIaIeblla arperaropa) 3a
HEHaJIeKaIyo nHpopmalmio o ToBape (pabore, yciyre)

1. Ecom morpeburento He MPEIOCTaBICHA BO3MOXHOCTh HE3aMEIJIUTENLHO TONYYUTh MpH
3aKJIIOYEHUHN JT0ToBOpa MH(opManuio o ToBape (padoTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIla
(MucTioTHUTENS) BO3MEIIEHHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOpA, a €CJM JI0TOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €r0 MCIOJHEHUS U MOTpedOoBaTh
BO3BpaTa yIUTaue€HHOM 32 TOBap CyMMBI M BO3MEILICHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHHUS IOTOBOpa MOTPeOUTETh 00513aH BO3BPATUTh TOBAp (pe3yJIbTaT padoTHI,
YCIIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpOoJaBLly (MCIIOIHUTEIIO).

2. llpomaBenr (WMCIOTHUTENb), HE TMPEIOCTABUBIIMNA IMOKYIMATEII0 TOJHOM M JOCTOBEPHOM
uH(popMaluu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTamu |-4
crater 18 mmm myHkToM | crateu 29 HacTosmiero 3akoHa, 3a HEJIOCTATKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadn MOTPEOUTENO BCIEACTBIE OTCYTCTBHUS Y HETO TaKOH HH(OPMAITUH.

2.1. Bumamenern arperatopa, NpeJOCTaBUBIINK IMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJHYIO
uH(popMaIrio 0 ToBape (yCIyre) Wid MmpojaBiie (MCHOJIHUTENE), HA OCHOBAHWU KOTOPOH MOTpeOHuTeneM
ObLT 3aKJIFOYEH JOTOBOP KYIUIM-TIPOJaXXHU (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIyr) € MpOJaBLIOM
(MCTIONTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEN0 BCIEACTBHE
MPEIOCTABICHUS €My TaKOi HHPOpMAIIIH.

Eciu mHOe HE MpemyCMOTPEHO COTJIAIICHHEM MEXIy BIIAJENbIIeM arperaropa M IMpoJaBlOM
(McTIONHUTEEM) WM HE BBITEKAaeT M3 CYIIECTBAa OTHOIIEHUWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHUE JIOTOBOpA, 3aKIIFOUEHHOTO MOTPEOHWTENeM C MPOAABIOM (KCIIOJHUTENEM) Ha OCHOBaHUU
MPEIOCTaBICHHON BlajenblleM arperatopa uH(opManuu o ToBape (yCiIyre) WIH TPOJABIE
(ucnonHMTENE), a TaKKe 3a COOJIIOJCHHE TpaB MOTpeOHTeNel, HapYIICHHBIX B pe3yJibTaTe Nepeaayvu
noTpeOuTento ToBapa (yCAyrd) HEHAJJIEXKAIIero KadyecTBa W OOMEHa HEMpPOJ0BOJIBCTBEHHOTO TOBapa
Ha/IJIeXKAIIEro Ka4yecTBa Ha aHATIOTHYHBIN TOBap, HECET MpoiaBell (MCIIOTHUTEH ).

Brnapnenery arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE IMOTPEOUTEINIO
BCJIC/ICTBUE TIPEJOCTaBICHUS €My HEIOCTOBEPHON WIIM HEMONHOW wH(opmamuu o ToBape (yciyre), B
clly4ae, €CJIM BIIaJIeJIell arperaropa He U3MeHseT MHGOpMaluio o ToBape (yciyre), IpeaoCTaBIEHHYIO
MPOJABIIOM (MCIIOTHUTENIEM) B COACPIKAIILYIOCS B MPEATIOKEHUH O 3aKITIOUEHUN JOTOBOPA KYTIUTU-TIPOIaXKU
(ToroBopa BO3ME3AHOTO OKa3aHUsI YCIIYT).

2.2. TloTpebutens BmpaBe MPeAbsIBUTH TPeOOBAHUE K BIAJETBI[y arperatopa O BO3BPaTe CYMMBI
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IIPOM3BEICHHON MM MpeaBapUTENbHOM oruatel ToBapa (yciayru). Bmagener arperatopa Bo3BpaiaeT
CyMMY TIOJTy4E€HHOU MM MpeaBapUTEIHHON OTUIaThI TOBapa (yCIIyTH) B TEUCHHE JIECATH KaJCHAAPHBIX JTHEH
CO JIHS TPEAbSIBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIEIYIOIINX
YCIIOBHH:

ToBap (yciyra), B OTHOLIEHHMM KOTOPOTO IMOTpeOUTeNeM BHECEHa IpeaBapHUTeNbHas oIjlaTa Ha
OaHKOBCKHUI CUET BJaJieblla arperaTopa, He IepeiaH moTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANMpaBWJ MPOAABIYY (MCIOJHUTENO) YBEIOMJICHHE OO0 OTKa3e OT HWCIIOTHEHUS
JIOTOBOpA KYTUTU-TIPOIAXKHU (OTOBOpPA BO3ME3THOTO OKA3aHUS YCIyT) B CBSI3U C HAPYIICHUEM MPOIABIIOM
(ucosHUTENIEM) 00513aTeNIbCTBA TIepeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM O BO3BpaTe CyMMBbI MpEIBApUTEILHON OIUIaThl ToBapa (yCIyTrH)
NOoTpeOUTENs  HampaBiseT  BIAJENbIly  arperaropa MNOJATBEp)KJIEHUE  HampaBieHHUs  MPOJABIY
(MCTIOIHUTENIO) YBENOMJICHHS OO0 OTKa3e OT HWCIOJMHEHUS JOroBOpa KYIUTU-TIPOAAXKH (IJOroBopa
BO3ME3/IHOTO OKa3aHHs YCIyT).

Ecnmu wHOe HE NpeayCMOTPEHO YCIOBUSMH TIOJb30BATEIBCKOIO WM WHOTO COTJIAIICHHS
MOTpeOUTENsT C BIIANETBIIEM arperaTtopa, yBEAOMJIEHHWE TMpoJaBly (MCHOJHUTET0) 00 OTKaze OT
WCTIONTHEHUSI JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3THOIO OKa3aHUSl YCIYT) MOXKET OBITh
HAIpPaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAABILy (MCIIOIHUTEIIO).

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOAILIEH CTaThbU, BIaJAEJel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CyMMBI MpEeABAapUTEIbHOM OIUlaThl ToBapa (YCIyru) MHpU TMOTYYEHHH OT
npojaBia (MCIONHUTENSI) MOATBEPKACHUS MPHHITHS MOTpeOWTEeNneM ToBapa (OKa3aHHs YCIyTH) TpU
YCIIOBUH, YTO KOIMS TaKOTO MOATBEPKIACHUs Oblila HampaBjeHa BIAJENblIEM arperaropa noTpedouTesnio B
TEUYCHHE JIECSITH KaJICHIAPHBIX JHEHW CO JHS MOJyueHHUs BIaJebIleM arperatopa TpeOOBaHUS O BO3BpATe
CyMMBI TpeIBapUTENIbHON ormuaTel ToBapa (yciyru). B cmydae Hecornmacus moTpeOuTens c
MPEJICTABICHHBIMU BIQJICTBIEM arperaropa JJ0Ka3aTelbCTBAMHU MPHUHATHS TOTpedUTeNIeM ToBapa
(oka3zaHMsI yCIyrd) TIOTPEOMTENh BOpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOW3BEACHHOW WM
peBapUTENbHON OIuIaThl TOBapa (ycIuyru) B cyAeOHOM MOpSKE.

3. Ilpm mnpuuMHEeHHWH Bpeda >KU3HU, 3J0POBBI0O M UMYIIECTBY NOTpeOUTENs] BCIEACTBUE
HEMpEJI0CTaBICHUS €My IOJIHOW M JOCTOBEpHOH MH(popMmauuu o ToBape (paboTe, yciayre) morpeduTesb
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaTheill 14 HacTOSAIIEero
3akoHa, B TOM 4YHCJE T[IOJIHOTO BO3MEMICHUS YOBITKOB, TNPHUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOJIAIMUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPHUYNHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO MOJHOW HH(popManmuer o ToBape (paborte, yciayre), HEOOXOIUMO
UCXOAUTh M3 TPEINOJIOKEHUs 00 OTCYTCTBUU y MOTPEOUTENS CrelualbHbIX TTO3HAHWN O CBOWCTBAX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Cratesa 13. OTBETCTBEHHOCTb HW3TOTOBUTENS (MCIOMHMUTENS, MPOJaBLA, YIOJIHOMOYEHHOM
OpraHu3aly WIK YIOJTHOMOYEHHOTO0 MHIMBUAYAILHOTO MPEAIPHHUMATENS, UMIIOpPTEpa)
3a HapylIeHHe MpaB NoTpeduTenei

1. 3a Hapymenue npas 1oTpeduTeNell N3rOTOBUTEND (MCIIOJHUTEND, IPOAABEL, YIIOJHOMOYEHHAS
OpraHM3alsl WJIM YIOJHOMOYEHHBIH WHAMBHAYAJIbHBI MpeANpUHUMATENb, HMIOPTEp) HECEeT
OTBETCTBEHHOCTb, PEAYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

2. Ecnu vHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEINI0, MOJIekKaT
BO3MEILECHHIO B ITOJIHOW CyMME CBEpPX HEYCTOWKH (TI€HH), yCTAaHOBJICHHOM 3aKOHOM WJIM JOTOBOPOM.

3. Ymmara HeycToiiku (II€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCTIOTTHUTENS, MPOJABIA, YIOJHOMOYEHHYIO OPraHU3aIMI0 WIM YIOJHOMOYEHHOTO WHIMBHIYaJbHOTO
NpeapUHUMATENS, UMIIOPTEpa) OT HCIOJIHEHHs] BO3JIOKEHHBIX Ha HEro o0s3aTelbCTB B HAType mepen
noTpeduTenem.

4. U3roToBUTENH (MUCIIONHUTEND, IPOJABEL, YIIOJIHOMOYEHHAs] OpraHU3alus WIH YIOJTHOMOYEHHBII
UH/IMBUYaIbHBIA PEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIIHEHHE
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0053aTeIbCTB WIIM 332 HEHAJUIe)KAIlee HCIIONHEHUE O0s3aTeNbCTB, €CIIH JOKKET, YTO HEHCIIOJHEHHE
00s13aTeNLCTB WIM WX HEHaJJIeXkallee HCIOTHEHHE IMPOU30IUIO BCICACTBUE HEMPEOIOIMMON CHIIBI, a
TaKXe MO0 WHBIM OCHOBAHUSM, MPEIyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi morpedurtens 00 yrjare HEYCTOWKH (TIEHH), NMPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJUICKAT YOBIECTBOPEHUIO U3TOTOBUTENEM (MCIIOJTHHUTENIEM, MPOJABIIOM, YIIOJTHOMOYCHHOM
OpraHMW3alel WM YIOJTHOMOYEHHBIM WHAWBUAYAIbHBIM MpEANpPUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMIA IMOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY]I
B3BICKUBACT C W3TOTOBHTENS (UCIIONHUTENS, TPOJAABIA, YIOJHOMOUYCHHOH OpraHW3alid  WIIH
YIOJTHOMOYEHHOTO  WHIWBUAYaJIbHOTO  MpEANPUHUMATENS, HMIIOpPTEpa) 3a HecoOIIoJeHHe B
JTOOPOBOJIBHOM TIOPSIAKE YIOBIETBOPEHHS TpeOoBaHMI moTpeduTens mTpad B pa3Mepe MATHIASCAT
MPOIIEHTOB OT CYMMBI, IPUCYKJACHHOH CYZIOM B MOJIb3Y OTPEOUTETIS.

Ecnmu ¢ 3asBiieHMeM B 3alluTy MpaB MOTPEOUTENs BBICTYNAOT OOIMIECTBEHHBIE OOBEIMHEHHS
notpebureneit (MX accoIMaIiy, COFO3bl) UM OPraHbl MECTHOTO CaMOYIIPABJICHHUS, MSATHIACCSIT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeducisItOTCS YKa3aHHBIM OOBEIMHEHHUSIM (MX acCOIMAIlUsM, COI03aM)
WM OpraHam.

Cratbsa 14. MmyiiecTBeHHAass OTBETCTBEHHOCTH 32 BpEl, IPUYMHEHHBIN BCIICJCTBUE HEOCTATKOB
ToBapa (paboThl, YCITyTH)

1. Bpen, NpUYMHEHHBIH >KU3HH, 370POBBI0 WM HMMYIIECTBY NOTpPEOUTENS] BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOICTBEHHBIX, PELENITYPHBIX WM WHBIX HEOCTATKOB TOBapa (paboThl, yCIyTH),
MOJVIEKHUT BO3MEILEHHIO B ITOJIHOM 00BEMe.

2. IlpaBo TpeOoBaTh BO3MENICHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yCiIyTn), MPU3HACTCA 32 JIFOOBIM MMOTEPIEBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIEHHSIX C MTPOABIIOM (MCTIOTHUTENIEM) UITH HET.

3. Bpen, npuYMHEHHBIH JKU3HHW, 3J0POBBIO WM HWMYIIECTBY TOTPEOUTENS, TOJJICHKUT
BO3MEIIECHHIO, €CIM BpEJ NMPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CPOKa CIYXKOBI WJIM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3yibpTaT pabOThI) TOJDKEH OBITH YCTAHOBJICH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaThbW 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOuTeNI0 He OblIa MPEeA0CTaBIICHA TIOJIHASI U JOCTOBEpHass MH(MOPMAIUS O CPOKE CITYKOBI MM CPOKE
TOJHOCTH, JTUOO MOTpeOUTEeNns HE ObUI MPOWH(OPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSAX IO HMCTCUCHHUH
CpoKa CIyXObl WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX ITOCJICACTBUSX IPHU HEBBITIOJHCHUU YKa3aHHBIX
neicTBuil, mub0 ToBap (pe3yabTaT pabOThI) MO MCTEYCHHUH ITHUX CPOKOB MPEICTABISAET OMACHOCTH IS
YKU3HH U 3JJ0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHMO OT BPEMEHHU €T0 MPHUYNHEHHS.

Ecnu B COOTBETCTBHH C TTYHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA MU3TOTOBUTENH (MCIIOTHHUTENH) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, BPe/ MOJUICKUT BO3MEIICHUIO B CIydae €ro MpUINHEHUS B
TEUYCHHE JIECSATH JIET CO AHS Mepenadyn ToBapa (padoThl) MOTPEOUTEINIO, a €CIIU ACHD Mepeadun YCTAaHOBUTh
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITOJTHEHUS PAaOOTHI).

Bpen, npuyrHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOICKUT BO3MEIICHUIO TIPOIAABIIOM WU
U3TOTOBHUTENIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuynHEHHBIH BCIENCTBUE HEIOCTATKOB PabOThl WU YCIYTH, MOJJICKUT BO3MEIICHHUIO
UCTIOTHUTEIIEM.

4. WsrortoBurenb (UCHOTHUTENh) HECET OTBETCTBEHHOCTh 3a BpEH, MPUYMHEHHBIA KHU3HHU,
3I0POBBIO HMJIM HMMYIIECTBY TOTPEOUTENST B CBS3M C HCIIOJIB30BAaHHEM MaTepHalIOB, 000pYIOBaHHS,
WHCTPYMEHTOB W HHBIX CpPEICTB, HEOOXOIMMBIX JJIsi TPOU3BOJACTBA TOBAPOB (BBIMOIHEHUS paldoT,
OKa3aHMsl yCIyT), HE3aBHCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYCCKUX 3HAHUHU BBIIBUTH UX
0CcO0OBIE CBOWCTBA WJIU HET.

5. M3roToBuTenb (MCIOIHUTENb, MTPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpEJ NMPUYMHEH BCIIEACTBHE HEMPEOIOTUMON CUJIBI WM HAPYIICHUS MOTPEOUTEIeM YCTAaHOBICHHBIX
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MIPAaBHJI UCIIOJIb30BAHUS, XPAaHEHHSI UJTU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratss 15. KoMneHcanusi MOpaibHOTO Bpeaa

MopanpHbplid  Bpel, NPUYUHEHHBIA TMOTPEOUTENIO BCIEACTBUE HAPYLICHUS H3TOTOBUTENEM
(McTioNHUTEIEM, TPOAABIIOM, YIIOJIHOMOUYEHHONW OpTraHM3alel WK YIIOJTHOMOYEHHBIM UHAUBHUAYAIbHBIM
IpenpuHIMAaTeIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMH M IPABOBBIMHU
aktamu Poccuiickoit denepanuu, peryIupyomyuMA OTHOIICHHUs] B 00JACTH 3alUThI MPaB MOTpeOuTeseH,
MNOMJIC)KUT KOMIICHCAIIUKW TMPUYUHHUTCICM BpCcaa IIpU HAJIWYUKU Cro BUHBL Pa3Mep KOMIICHCAallUHN
MOpaIbHOIO BpE/Ia OMPEENIIeTCs CYy/IOM U HE 3aBHCUT OT pa3Mepa BO3MEILIEHUS UMYIIECTBEHHOT'O Bpe/a.

KOMHGHC&L[I/I}I MOpaJILHOT'0O Bp€aa OCYICCTBIIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBCHHOT'O
Bpejla ¥ TOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Cratpsa 16. Henonyctumble ycioBus AOTOBOpa, yIIEMJISIOUIME MpaBa MOTPeOUTENs, 3ampeThl U

00s13aHHOCTH, HaJlaraeMble Ha TIpojaBIia (MCIOIHUTEIS, BIAIETbIa arperaTopa)

1. HemomycTUMBIMU YCIOBHUSIMH JIOTOBOpa, YIIEMIISIOIIMMU IpaBa MOTPEOUTENs, SBIAIOTCS
YCIIOBUS, KOTOPbIE HAPYMIAIOT MpPaBHJIa, YCTAHOBIECHHBIC MEXIyHAPOIHBIMH JOroBopamMu Poccuiickoit
Qenepaliy, HACTOSIIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HWHBIMHU
HOPMATHUBHBIMU NPaBOBBIMU akTamMu Poccuiickoil deneparuy, peryJupyonMd OTHOIIEHUS! B 00JIacTu
3alUThl TpaB norpeduterneil. HepomycTumble ycioBus A0roBopa, YHIEMIISIIOIIME IpaBa MOTpEOUTEs,
HUYTOXKHBI.

Ecnu BKiIIOYEHHE B TOTOBOP YCJIOBUH, YIIEMIISIONIUX MpaBa MOTPeOUTENs, TOBJIEKIO MPUUNHEHUE
yOBITKOB TMOTPEOUTENI0, OHM TOJUICKAT BO3MEIICHUIO IPOJABIIOM (M3TOTOBUTENIEM, HCIIOIHUTENEM,
UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa) B MOJHOM 0O0beMe B COOTBETCTBHHM CO CTaTheil 13 HacTodiero
3akoHa.

TpeboBanue noTpeOUTENS 0 BO3MEIICHUH YOBITKOB MOAJIEKUT YAOBICTBOPEHUIO B TEUEHHUE JECATH
JTHEW CO JHS €ro MpeabsIBICHUS.

2. K HeomyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM MTpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpBIE MPEAOCTABISAIOT MPOAABILY (M3TOTOBUTENIO, HCIIOTHUTENIO, YIIOJTHOMOYEHHOM
OpraHM3alil WK YMOJHOMOYEHHOMY HWHAMBHIyaJIbHOMY MpPEANPUHUMATENI0, UMIOPTEPY, BIAIENbIly
arperaTopa) MpaBO Ha OJHOCTOPOHHUH OTKa3 OT HCIOJHEHHs 00s3aTeNnbCcTBa WIM OJHOCTOPOHHEE
U3MEHEHHE YCJIOBMM 00s3aTenbcTBa (IIpeiIMeTa, LIEHbI, CPOKA U MHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM
YCIIOBUH), 32 WCKJIIOUYEHHWEM CIy4yaeB, €CIM 3aKOHOM WM WHBIM HOPMATHUBHBIM TIPABOBBEIM aKTOM
Poccuiickoit denepanuu npeaycMoTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) yclioBusi, KOTOPBIE OTPAHUYMBAIOT MPABO MOTPEOUTENSI HA CBOOOHBIN BEIOOP TEPPUTOPHATBEHOM
MOJCYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 CTaThy |7 HacTOAIIEro 3aKOHa;

3) ycrnoBus, KOTOpBIE YCTaHAaBIUBAIOT Mg ToTpebutens mTpadHble CAHKIWH WIH HWHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOJHOM peanu3aiuy npaBa, yCTAHOBICHHOIO cTaThell 32 HACTOALIETO
3aKoHa;

4) ycnoBus, KOTOpbIe UCKIIOYAIOT WIM OFPaHUYMBAIOT OTBETCTBEHHOCTh MPOAaBIia (M3rOTOBUTEIS,
UCTIONTHUTEIISA,  YIMOJHOMOYEHHOW  OpraHm3alid WM  YIOOJHOMOYEHHOTO  WHAMBHIYAIILHOTO
OpelpuHUMAaTENsl, HMIIOPTEpa, BIAJENbla arperatopa) 3a HEUCIHOJHEHHE WIM HEeHaJJexaliee
UCTIOJIHEHUE 0053aTeIbCTB IO OCHOBAHUSAM, HE MIPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBJIMBAIOT MPUOOPETEHHE OJHUX TOBapoB (paboT, yYCIyr)
00s13aTeNbHBIM TPHOOPETEHUEM HWHBIX TOBapoB (paboT, ycCiIyr), B TOM 4YHCIE TPEIyCMaTpPUBAIOT
00s3aTeNbHOE 3aKII0YEHUE HHBIX JOTOBOPOB, €CIIM HHOE HE TPEYyCMOTPEHO 3aKOHOM;

6) yclOBHS, KOTOpBIC MPEIyCMATPUBAIOT BBHITIOJHEHUE JOMOTHUTEIBHBIX paboT (OKa3aHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYSHHS COTIacks OTPEOUTENS;

7) ycioBuUs, KOTOpbIE OTPAaHUYMBAIOT YCTAaHOBJIEHHOE cTaThell 16.1 HacTosmero 3akoHa IpaBo
noTpeOuTeNst Ha BEIOOP criocoOa v GOpMBI OTIATHI TOBAPOB (padoT, yCiIyr);

8) ycCloBHsI, KOTOPBIE COEP’KAaT OCHOBAHUS JTOCPOYHOI'O PACTOPKEHHsI TOTOBOpa MO TPeOOBAHUIO
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npojaBia (MCHOJMHUTENs, BIaJelblia arperaTopa), HE IMPEAyCMOTPEHHbIE 3aKOHOM WIW HHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBwusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBus, KOTOpble OTpaHWYHMBAIOT IpPAaBO BBHIOOpPAa BUIA TPEOOBAHUMU, MPETYCMOTPEHHBIX
nyHkToM | ctaten 18 m mynkTom | crateu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI
OpOJaBIly (M3TOTOBHUTENIO, HWCIOJHUTENO, YMOIHOMOYCHHOW OpraHu3alliid WM YIOJHOMOUYEHHOMY
UHAMBUAYAIbHOMY MpEeANPUHUMATENI0, HMIOPTEpY) IpH MpoJake TOBApOB (BBIIOJHEHUU pador,
OKa3aHUU yCIYT) HEHAJIeKAIIETO KaueCTBa;

11) ycnoBusi, KOTOpbIE YCTAHABJIMBAIOT OOS3aTEIBHBIA JOCYACOHBIA TMOPSAIOK PACCMOTPECHHS
CIIOPOB, €CJIH TaKOH MOPSAAOK HE MPETyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpbIE YCTAaHABIMBAIOT [Js TMOTPEOUTENs O0OS3aHHOCTh IO JOKAa3bIBAHUIO
OTIpeIeNIEHHBIX OOCTOATEILCTB, OpeMsl IOKa3bIBAaHUSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOphIE OTrPAaHMYMUBAIOT TOTPEOMTENST B CPEIACTBAX M CIOCO0AaX 3aIllUuThI
HApYIICHHBIX MPAaB;

14) ycnoBusi, KOTOpBIE CTaBAT yAOBIETBOPEHUE TPEOOBAHMI MOTpeOUTEIEH B OTHOIIIEHUH TOBAPOB
(paboTt, ycnmyr) ¢ HeIOCTaTKaMH B 3aBHUCHUMOCTh OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTAaTKAaMHU TOBapOB
(pabor, yciyr);

15) uHBle yCHOBHS, HaApyIIAOIIME MPaBHJIA, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JIOTOBOPAMH
Poccuiickoit @enepaiuy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU M NMPUHUMAEMbIMU B COOTBETCTBHU C HUMU
VWHBIMU HOPMAaTHBHBIMHU IIPaBOBBIMHM akTamu Poccuiickon denepauuu, peryjupyroluidMyd OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEICH.

3. IlpomaBen (MCHONHUTENb, BIIAJENEIl arperaTopa) HE BIPaBE OTKAa3bIBaTh B 3aKIIOYCHHH,
WCITOJTHEHUH JIOTOBOpa, HAIMPABJIECHHOTO Ha MPHOOpETEHHE OJHUX TOBApOB (paboT, ycCiyr), IO MPUYHHE
OTKa3a TMOTpeOHuTenast B NPUOOPETEHUH HHBIX TOBapoB (paboT, yciuyr). YOBITKH, NPUYUHEHHBIC
MOTPEeOUTEI0 BCIACACTBUE HAPYIICHHS €ro IpaBa Ha CBOOOAHBIM BHIOOP TOBapoB (padoT, ycmuyr),
BO3MEIMIAOTCS MPOIABIIOM (MCIIOIHUTEIIEM, BIIAICTBIIEM arperaTopa) B MOJTHOM 00BEME.

3anpemaercst yAOBIETBOpEHHE TpeOOBaHM MOTpeOUTENEH B OTHOIIIEHHH TOBApOB (padoT, YCIyT) C
HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBUW, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapoB (pabdor,
YCIIyT).

3anpeniaercss OTKa3 B 3aKJIIOYEHUU JIOTOBOpPAa M BO BHECEHWH W3MEHEHUU B JOTOBOP B Cilydae
MIPAaBOMEPHOI0 YKa3aHHUs MOTpeOUTeNeM Ha HEIOIMYCTUMBIE YCIOBHS JIOTOBOpa, YIIEMIISIOIIME IpaBa
noTpeOUTENs, B IEIIX UCKIIOUEHUS Takux yciaoBuid. [Ipu npeabsBieHun norpedutenem tpeboBaHus 00
UCKJIIOYEHUH U3 JIOTOBOpA HEJOMYCTHUMBIX YCIOBHI JOroBOpa, YIIEMIISIOIIMX IIpaBa MOTpeOUTEs,
yKa3zaHHOE TpeOOBaHUE MOJUICKHUT PACCMOTPEHHUIO B TEUCHUE JIECATU THEH CO JHS €ro MpPeAbSBICHUS C
00s3aTeNbHBIM U3BELICHUEM MOTPEOUTENSI O pe3ysibTaTaX PacCMOTPEHHS U MPUHSATOM MOTHBHUPOBAHHOM
PEIIEHUH T10 CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

AG3arer 4 - 5 yrpatwm cuiy ¢ 1 centsaops 2025 r. - @enepanbubiii 3akon ot 7 anpenst 2025 1. N
69-®3

3.1. Tlponmaxa IONOJHUTENIBHBIX TOBAapOB (BBIMOJIHEHHE [IOMOJIHUTEIBHBIX pPAa0OT, OKa3aHUE
JOTIOTHUTEIBHBIX YCIYT) 33 OTACIBHYIO TUIATy OCYIIECTBIISETCS MPOAABIIOM (MCIIOTHUTENIEM, BIaACIbIEM
arperaTopa) UCKIIOUYHUTEIILHO C COTJIacHs MOTpeOnuTeIs.

[ToTpebutens BIpaBe MOTPeOOBATH OT MpOJaBIia (MCIOIHUTEINS, BIaIeblla arperaropa) Bo3Bpara
yIUTa4YeHHON JIEHEKHOM CyMMBI 3a MpoIaHHbIe 0€3 ero coriacus JOMOIHUTEIbHbIE TOBApPhI (BHIITOJHEHHBIE
JIOTIOTHUTEIbHBIE PA0OTHI, OKa3aHHBIE JOMOIHUTEILHEIC YCIIYTH).

3anpemiaeTcs HaBS3bIBAHWE TIOTPEOUTENIO JIOMOJHHUTEIBHBIX TOBapoB (paboT, ycayr) 3a
OTJENBHYIO IJIaTy IyTeM IMpeIoKeHUsI MOTPEOUTENI0 J0 3aKJIIOUEHHUs JIOrOBOpa O NPUOOPETECHHH
OCHOBHBIX TOBapoB (paboT, yCIyr) MNPUOOPECTH OTOJHUTEIBHBIE TOBAaphl (pabOTHI, YCIyTH) WU
3aKJIIOYUTh HWHBIE JOTOBOPBI, TMPUOOpPETEHHWE WM 3aKII0YCHHE KOTOPBIX  O0YyCIOBIIMBAETCS
00513aTeILHOCTBIO TIPH MPUOOPETEHUH OCHOBHBIX TOBApoOB (paboT, yciyT), €ClIM HHOE HE TPEITyCMOTPEHO
3aKOHOM.
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[Torpebutens BmpaBe OTKa3aTbCsl OT OIJIAThl HABSI3aHHBIX JIOTOJHHUTEIBHBIX TOBapoB (pador,
YCIIyT), a €CIIM OHH OIIaueHBbl, BIIpaBe MOoTpeOoBaTh OT MpoJaBla (MCIIOJIHUTENS, BIaIelblia arperaropa)
BO3BpaTa yIjadyeHHON JEHEKHOU CYMMBI.

TpeboBanue moTpeOUTENs O BO3BpaTe YIUIAUEHHOW 3a HaBsI3aHHBIC JOTOJIHUTEIBHBIE TOBAapHI
(paboThl, yciayru) Wid TpHOOpPETeHHBIE O€3 €ro corjiacus JIOMOJHUTEIbHBIE TOBaphl (BBIMOJIHEHHBIE
JIOTIOJTHUTEIbHBIE Pa0OThl, OKa3aHHBIC JOMOJHUTENbHBIE YCIYyTH) JEHEKHOM CYMMBI MOJJICKHT
YIOBJIETBOPEHUIO B TEUEHHUE TPEX THEH CO AHS MPEeAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Cornacue moTpeOuTenss Ha OPUOOpPETEHUE  JIOTOJIHUTENBHBIX  TOBAapOB  (BBIMOJIHEHHE
JOTIONTHUTEIBHBIX paboT, OKa3aHWE JOMOJHUTENBHBIX YCIyr) 3a IUaTy oQopmisercs MNpoAaBlOM
(McnosTHUTENEM, BJIaJIENIbLIEM arperaropa) B MUCbMEHHOM (opme, eclii HHOE He MPETyCMOTPEHO 3aKOHOM.
O0s13aHHOCTD JI0Ka3aTh HAJIMYKME TAKOTO COIJIACUS UM 0OCTOSITENILCTBA, B CUITy KOTOPOTO TaKOE COIJlacue
He TpeOyeTcsi, Bo3jaraeTcs Ha npojaBiia (MCIIOJHUTES, BIIaAeIIblla arperaTtopa).

[IpocTaBienne npoAaBIOM (UCIIOJHUTENEM, BIAJENbIIEM arperaropa) aBTOMaTHUYECKUX OTMETOK O
COIJIACHH TOTpedUuTeNs Ha MPUOOPETEHHE JOMOJHUTEIbHBIX TOBAPOB (BBIMOJIHEHHE OMOJHUTEIbHBIX
paboT, OKazaHWE OMOJHUTENbHBIX YCIYT) WM BBIpaXKEHHWE MPOAABIOM (MCIOJIHUTENEM, BIIAJENIblIEM
arperaropa) 3a NOTpeOWUTENs TaKOro Ccorjiacuss B HWHOM BHae JUO0 (QOpMHUpOBaHUE MPOAABIIOM
(ucrionHUTENEeM, BIAJAENbLEM arperatopa) YCJIOBHUM, NpPEANOJaralolluX H3HAYaJbHOE COTJacHe
noTpeOuTeNnss Ha NpUOOpETEHHE JOMOJHUTEIBHBIX TOBAapOB (BBIIOJIHEHUE JOMOJHUTENBHBIX paloT,
OKa3aHUe JOMOJIHUTENbHBIX YCIIYyT), HE JOMYyCKaeTCsl.

4. TlpomaBen (MCIIONHUTENb, BIAJAENCI arperaropa) He BIpPaBE OTKA3bIBaTh MOTPEOHUTENIO B
3aKJIFOYEHUH, UCTIOJIHEHNH, U3MEHEHUH WUJIM PAacTOP>KEHHUU JOroBOpa ¢ MOTPEOUTEIEM B CBSI3U C OTKA30M
noTpeOUTENsT MPEAOCTaBUTh IEPCOHAJIbHBIC JAaHHBIC, 332 HCKIIOUYEHHEM CIy4aeB, €CIU OOS3aHHOCTb
MPEIOCTABICHUST TaKMX JaHHBIX NPEAyCMOTpeHa 3aKkoHoAaTenbCTBOM Poccuiickoit depepanuu uiu
HETOCPEACTBEHHO CBSA3aHa C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenbsBiaeHnH NoTpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUH MHGOPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, OMNPEICISAIOUIMX HEBO3MOXXKHOCTh 3aKJIIOYEHHS, HCIIOTHEHHUS,
M3MEHEHHUS WU PacTOP)KEHHUs JI0roBopa 0e3 MpefoCTaBiIeHHs] MEPCOHANbHBIX JAHHBIX, B MUCHbMEHHON
¢dopme (B ToM yrcie B popMe NMEKTPOHHOTO JOKYMEHTA) MpoJiaBel] (MCIIOTHUTENb, BIaJIeNIel] arperatopa)
JOJIKEH TPEAOCTaBUTh TaKyl0 MH(POpPMAIMIO B TEUEHHWE CEMH JHEH CO JHS MpPEIbsSBICHHS YKa3aHHOIO
TpeGoBaHUSI.

[IponaBern; (MCHIOJHUTENB, BIIAJENCI] arperaTopa) MpeaoCcTaBsieT WH(POpPMAIMI0 TMOTPEOUTENIO B
TOW (opme, B KOTOPOHl NpeAbsABICHO TpeOOBaHHE MOTPEOUTENss O MPEJOCTaBICHUH HHPOPMALUU O
KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHMSIX, OINPEACISIONUX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
UCTIOJTHEHUS], U3MEHEHUS UM PACTOPKEHUs JOroBopa 6e3 MpeoCTaBlIeHUs NEPCOHANBHBIX TaHHBIX, €CIIN
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu npenwsBiaeHnn noTpeOUTENEM TPeOOBAaHHS O MPENIOCTABICHUN WH(OPMAIMU O KOHKPETHBIX
OpPUYMHAX W TIPABOBBIX OCHOBAHUSX, ONPEACNAIOMIUX HEBO3MOXKHOCTh 3aKIIOUEHHS, HCIIOIHEHUS,
U3MEHEHMS WJIM PAaCTOPXKEHHsI TOTOBOpa 0€3 MpeaoCTaBICHUsI NEPCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas nH(opmanus 10HKHA OBITh MIPEIOCTaBlIEHA HE3aMEATUTENbHO.

Cratpsa 16.1. ®opMbl U MOPSAOK OIUIATHI MPU MPOJaKe TOBAPOB (BBIMOIHEHUH pabOT, OKa3aHUU

yCIIyT)

1. TlpomaBen (MCTMOMHUTENb, BIAACNICI arperaropa B CiIy4dae WCIOJIb30BaHUS B CBOCH
JESTENIbHOCTH HaJMYHBIX PacdeToOB C MOTpeOuTeneM) 00s3aH 00ecneYnTh BO3MOKHOCTh OIUTATHl TOBAPOB
(paboT, yciayr) myTeM HCHOJB30BaHHS HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAJIUYHBIX
pacyeToB 1O BEIOOPY MOTpeOUTEIS.

O0s13aHHOCTh 00ECTICYNTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboOT, YCIyT) C HCIOIb30BAHHEM
HAI[MOHAJIPHBIX TIUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHATBHOW CHUCTEMbl IUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBlia (MCIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTrO BBIpy4YKa OT
peanM3anyy TOBapoB (BBIMIOJHEHHUs pa0OT, OKa3aHUS YCIYT) 3a MPENNISCTBYIOIUN KaJleHIApPHBIA TOJ
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MpEeBbIIIAET ABAALATh MUJUIUOHOB pyOIIei.

Ecnu MecTo ornatel ToBapoB (paboT, yCIyT) HAXOAUTCS B MECTE, TJIe He MPEIOCTABISIOTCS YCIYTH
JocTyna K TOJBIWKHOW panuoTene@OoHHOW CBSI3M M (MJIM) CpeACTBaM KOJUIEKTHMBHOTO JOCTymHa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mponasel (MCIOJHUTENb) 0CBOOOXKIACTCS
OT 00s3aHHOCTH 00€CIeUYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr 0OCBOOOXTAeTCs OT OOA3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIUIAThIl TOBAapOB C
UCIIOJIb30BAaHWEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aiy TOBapOB B KOTOPOM COCTAaBJISIET MEHee MATH MUJUTMOHOB pyOJjiel 3a MpedliecTBYIOMIMA
KaQJICHJAPHBIN TOJI.

2. Omnarta ToBapoB (paboT, yCIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM TMpoJaBiia (MCIOJHUTENS) IMyTeM pacuyeToB dYepe3 CyOBEKTOB HAIMOHATBHOW IUTATEKHOU
CUCTEMBI, OCYIIECTBIISIOIIMX OKa3aHWE IUJIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®Penepauyy O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU MTPaBOBBIMHU akTamMu Poccuiickoit deneparumn.

3. Ilpu omnare ToBapoB (paboT, yCIIyr) HATUYHBIMHU JCHEKHBIMH CPEICTBAMU O00sI3aTEIbCTBA
MoTpeOuTeNsT Tepes; MPOJaBIOM (HMCIOJIHUTENIEM) IO OIlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX JCHEKHBIX
CPEICTB MpOAaBIly (MCIOJHUTENO) JHOO TUIATEKHOMY areHTy (Cy0areHry), OCYIIECTBISIOMEMY
NEeSTENILHOCTH 110 TIPUeMy IIaTexkel (GU3MIECKUX JUII.

[Ipu omtate ToBapoB (padoT, yCIIyT) MyTeM MEPEBOAA MPEOCTABISIEMBIX TTOTPEOUTENIEM HATUIHBIX
JEHEXKHBIX CpPelCcTB 0e3 OTKPBHITUS OaHKOBCKOTO CYeTa 00S3aTeNbCTBAa MOTPEOUTENS TMepes MPOAaBIOM
(McTIOTHUTENIEM) TI0 OIUIaTe TOBApOB (paboT, yCIIYT) CYMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEJCTB C MOMEHTAa BHECEHUS NOTpPeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KpPEeTUTHOU
OopraHu3aiyy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIONIUM JIEATEIHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickon denepanuy 0 HalMOHAIBHOM IIATEKHOM CUCTEME.

[Tpu orare ToBapoB (padoT, yCiIyT) MyTeM MepeBOia JEHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
dbopM Oe3HATHYHBIX PACUETOB 00S3aTENHCTBA MOTPEOUTENS Tepe MPOAABIIOM (HCIIOTHUTENIEM) 10 OTLIATE
TOBapoB (paboT, yCcIyr) CYMTAIOTCS WCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHOpsKEHUU O TEpeBojie
JEHEXKHBIX CPENICTB, C MOMEHTa TMOJTBEPKICHUS €ro WCIOTHEHHs OOCIyKHUBAIOIICH MOTpeOUTeNs
KpEIUTHON OpraHu3aluei.

4. Ilpu omate ToBapoB (paboT, yciayr) mponaaBily (MCIOTHUTENIO) 3alpelieHO yCTaHABINBAThH B
OTHOIIIEHUH OJHOTO BHJA TOBapoB (paboOT, yCIIyT) pa3IMYHbIE IIEHBI B 3aBHCHUMOCTH OT crocoba ux
OTLIATHI TOCPEACTBOM HATMYHBIX PACUETOB WIIH B paMKax MPUMEHSEMBIX (OpM OE3HATUYHBIX PACUCTOB.

5. Tlponamen (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE y TOTpPEOUTENs YOBITKH,
BBbI3BaHHbBIC HApYIIEHUEM TPeOOBAHUHN ITyHKTa | HACTOALICH CTaThU.

Cratpsa 17. CynebHas 3ammra npaB noTpeduTenen

1. 3ammTa nmpaB moTpeduTeNel OCYIECTBISETCS CYIOM.

3ammra TpaB  NOTpeOHTENed  yCIayr, OKa3blBaeMbIX  (DMHAHCOBBHIMM  OpPTraHU3ALUSIMH,
OpPraHM3YIOMIMMHU B3aUMOJICICTBIE C YIOJHOMOYEHHBIM 10 MpaBaM MoTpeduTenel (GUHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO YIOJTHOMOUEHHOM MO IMpaBaM MOTpeOuTeNneil (pruHaHCOBBIX
ycIIyT", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHbIM DejiepaibHbIM 3aKOHOM.

2. Wckm o 3amuTe mpaB MoTpeOuTeNell MOTYT OBITh NMpEeNbsBICHBI MO BHIOOPY MCTIA B CyJ IO
MECTY:

HAXO0XJI€HUs OpraHU3aliy, a €CIM OTBETYMKOM SIBJIIETCS MHAMBHUIYAJIbHBIN NpeANpUHUMATEND, -
€ro )KUTEJbCTBA;

KHUTEIHCTBA WM MPeObIBAaHMS UCTIIA;

3aKJIIOUEHUS WM UCIIOJTHEHUS I0r0BOpA.

Ecnu uck K opraHu3alué BBITEKAeT U3 JACATENBHOCTH ee (huiaMajga WiIM MPeJCTaBUTENIbCTBA, OH
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MOYET OBITh MPEIBABIEH B CyJ [0 MECTY HAXOXACHUS ee (hruimaa uiM npeacTaBUTENIbCTBA.

3. Ilotpeburtenu, WHBIE HMCTLHI IO HMCKAM, CBS3aHHBIM C HapyLICHHEM IpaB MOTpeOHTENei,
OCBOOOXKJAIOTCSI OT YIJIaThl TOCYJApCTBEHHOM MOIIIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu o Hajorax u coopax.

I'maa II. 3amuTa npaB morpedureneil npu nMpogaxe TOBApOB MOTPEOUTEIIM

Cratpsa 18. IIpaBa nmotpebutens npu 0OHapy>KEHUU B TOBApPE HEJOCTATKOB

1. ITorpeOutenp B ciiydae oOHApyKEHUS B TOBape HEIOCTATKOB, €CIM OHHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBHIOODPY BITpaBe:

noTpebOoBaTh 3aMEHBI Ha TOBAp ATOMU Ke MapKH (ITUX K€ MOJIeNH U (W) apTUKYIa);

noTpedoBaTh 3aMEHbI Ha TaKOil ke TOBap APYroil Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

noTpeboBaTh HE3aMEIUTETLHOTO O0e3BO3ME3HOT0 YCTPAHEHUsS HEJOCTAaTKOB TOBapa WIH
BO3MEIICHHSI paCX0J0B Ha UX UCIPABIIEHUE MOTPEOUTENEM UM TPETHUM JIUIOM;

OTKa3aThCsl OT WCIOJIHEHHS JOTOBOpa KYIUIH-TMPOJAXH W MOTpeOOBaTh BO3BpaTa YIJIA4eHHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojAaBLia U 3a €ro CyYeT MOTPeOUTeNb AOHKEH BO3BPAaTUTh TOBAp C
HEJOCTaTKaMHU.

[Ippu »TOM mOTpeOUTENh BOpaBe NOTPEOOBATh TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIICJICTBHE MPOJAKM TOBapa HEHAICKAIIETO KadecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKM, YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJisi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOoBaHUM
noTpeouTens.

B oTHOIIEHMM TEXHHUYECKH CIIOKHOIO TOBapa MOTpeOUTEeNb B Cilydae OOHAapy>KE€HHS B HEM
HEJOCTAaTKOB BIPaBE OTKA3aThCS OT HCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAKHA M MOTpeOOBaTh BO3BpaTa
yIUTa4YeHHOMU 3a TaKOW TOBAap CyMMBI JIMOO MPEabsIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBap 3TOH ke MapKu
(Mozenu, apTHKyJa) MJIM Ha TaKOH e TOBap APYroil Mapku (MOAEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYMHOM IIEHbl B TeUeHWE MATHAIIATH JAHEW CO JNHA mepefadd MOTPEeOUTENI0 TaKoro
ToBapa. [lo mcTeueHun 3TOro Cpoka yka3aHHBIE TPEOOBaHUS IMOJJICKAT yIOBICTBOPCHHIO B OJHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIECTBEHHOT0 HEJI0CTaTKa TOBAPa;

HapyILICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTAaTKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJB30BaHUS TOBapa B TEUEHHWE KaXAOTO ToJa TapaHTHHHOTO CPOKa B
COBOKYITHOCTH OoJiee 4eM TpUALATh JIHEH BCJEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPa3IMYHBIX
HEJ0CTaTKOB.

[lepeuenbr TEXHUYECKH CIOXKHBIX TOBapoB yTBepxnaercs IIpaButensctBoM Poccuiickoi
®denepanuu.

2. TpeboBaHus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTAaThH, MPEIBABIAIOTCS MOTpeOUTEIEM
OpoJaBIly JIMOO  YMOJHOMOYEHHOW OpraHu3allid WU yIOJTHOMOYEHHOMY  WHIUBUIYaTbHOMY
IpeIpUHUMATENIO.

3. [lorpeburens BIpaBe MPEeAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a11ax BTOPOM U ITOM ITyHKTa |
HACTOALIEH  CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WIH  YIOJIHOMOYEHHOMY
UHAUBUIYATBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY .

Bmecro mpenbsBiaeHuss 3TUX TpeOOBaHUN MOTPEOUTENh BIPaBE BO3BPATUTH HW3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUISKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HET'O CyMMBEI.

4. YTpaTtuna cuiy.

5. OrcyTrcTBHE y TOTPEOWTENsT KAacCOBOTO WJIM TOBAapHOTO YeKa JUOO0 HWHOTO JOKYMEHTA,
YAOCTOBEpAOMUX (aKT M yCIOBUS TOKYNKH TOBapa, HE SBISIETCS OCHOBAaHMEM J[UId OTKaza B
yJIOBJIETBOPEHHUH €r0 TPEOOBaAHMIA.

[IponaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHAss  OpraHM3alUsi  WIM  YIOJHOMOYEHHBII


https://internet.garant.ru/document/redirect/12191679/1000
https://internet.garant.ru/document/redirect/12156685/1044
https://internet.garant.ru/document/redirect/70194860/43

=n

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneii” (¢ U3BMEHECHHSIMU U JOIIOTHCHHUSIMHU )

WHAUBUAYAIbHBIN TPEeIIpUHUMATENb, UMIIOPTEP OOSA3aHbI MPHUHATH TOBAp HEHAJUIEkKAIIET0 KauyecTBa y
noTpeOUTENss U B Cilydae HEOOXOAMMOCTH MPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBapA.

B cnywae cropa o mpuumHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAsT OpraHU3alMsl WIK YIOJTHOMOYEHHBIM MHAMBUAYAIbHBIN MpeINpUHUMATEIb, UMIOPTED
00s13aHBI MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cYeT. OJKclepTh3a ToBapa MIPOBOAHUTCS B CPOKH,
ycTaHoBiieHHbIE cTaThsamu 20, 21 m 22 Hacrogiiero 3akoHa s YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. I[lorpedurens BrpaBe MPUCYTCTBOBAThH MPU MPOBEIACHUN SKCIIEPTU3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yabTaTaMU OCIOPHUTH 3aKII0YEHHUE TaKOI 3KCIEPTU3bI B CyZeOHOM MOPSIIKE.

Ecmu B PE3YJIbTATC SKCIICPTU3BI TOBApAa YCTAHOBJICHO, YTO €TI0 HCAOCTATKHU BO3HUKIIM BCIICACTBUC
00CTOSATENHCTB, 32 KOTOPBhIC HE OTBEYAET IMpojiaBel (M3rOTOBHUTEINb), MOTPEOUTENh 00s3aH BO3MECTHTH
npoaaBny (I/I3I‘OTOBI/ITGJHO), yHOJIHOMO‘-IGHHOﬁ OopraHuzalivii WJIn YIOJHOMOYCHHOMY WHAWBUAYAJIBHOMY
OpeNPUHUMATENI0, HMIIOPTEPY pacxXxoAbl Ha IPOBENEHUE ODKCHEPTH3bl, a TaK)Ke CBSI3aHHbIE C ee
MPOBEJICHUEM PACXObl HAa XPAHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alus WM  YINOJTHOMOYEHHBIH
WHJUBUyaJIbHBIA IPEANPUHUMATENb, MMIIOPTEP OTBEYAECT 3a HEAOCTATKH TOBapa, Ha KOTOPBIM HeE
YCTaHOBJIEH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh AOKAXKET, YTO OHM BO3HUKIM A0 MNEpeJadyd ToBapa
HOTp€6I/ITeJHO WJIK 110 IpU4YruHaM, BOGHUKIIUM 1O 3TOTO MOMCHTA.

B oTHomennn ToBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTHHHBIA CPOK, MpOAABEl] (M3rOTOBHUTEID),
YIIOJIJHOMOYEHHAs! OPraHU3alus WIM YIOJHOMOYEHHBIM MHAVBUIAYAIBHBIN NPEAIIPUHUMATENb, UMIIOPTED
OTBEUaeT 3a HEIOCTaTKH TOBapa, €CIM HE JOKAKET, YTO OHM BO3HUKJIM IOC]E Ieperadd ToBapa
NOTPEOUTENIO BCJICACTBUE HApYLIICHHUS MOTPeOUTENIeM TMpaBWJI HUCMOJIb30BAHUS, XPAHEHHUS WM
TPaHCHOPTUPOBKHU TOBApA, NEUCTBUN TPETHUX JIUI WA HEMPEOIOTUMOMN CUJTBI.

7. JocTaBka KpyMmHOrabapuTHOTO TOBapa U TOBapa BECOM 0o0Jee IMSITH KUIOTPaMMOB ISl PEMOHTA,
VIEHKH, 3aMEHbl M (MJIM) BO3BpAaT MX MOTPEOUTENIO OCYILIECTBISIOTCS CHJIAaMH W 3a CUET MpoJaBla
(I/ISFOTOBI/ITGJIH, YHOJ'IHOMO‘-IGHHOI\/'I OopraHu3aln NI YIOOJHOMOYCHHOTO WHIUWBUIYAJIBbHOTO
npeanpuHUMaTeNs, UMIoprepa). B ciydae HeMcrosHeHUs! JaHHOH 00sS3aHHOCTH, a TaK)Ke MPU OTCYTCTBUU
nmpoaaBna (I/IBFOTOBI/ITGH}I, yHOJIHOMO‘-IGHHOﬁ opraHuM3aivi HWJIW YHOOJHOMOYCHHOI'O HMHIAMBUAYAJIBHOI'O
MpEeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKCHUS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISITHCS morpedureneMm. [Ipu 3ToM mponasell (M3rOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3alsl WM YIOJHOMOYEHHBIH WHAMBHUAYAIbHBIN MNpeANpUHUMATENb, HMIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXObI, CBI3aHHBIC C JOCTABKOW U (HMJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratpsa 19. Cpoku npeabsBiaeHus norpeduTenemM TpeOOBaHUN B OTHOLICHWH HEJIOCTATKOB TOBapa

1. IloTpebutens BmpaBe MNPEABIBUTH MPETYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOAABLY (M3TOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3allud MM YIOJTHOMOYEHHOMY
WHAVBUAYAIbHOMY NpPEIIPUHUMATENI0, UMIOPTEPY) B OTHOUIEHHHM HEIOCTaTKOB TOBapa, €CJIM OHHU
oOHapy’KeHbI B TEYCHHE TAPAHTUIHOTO CPOKA MM CPOKA TOJAHOCTH.

B oTHoOmEeHNM TOBApOB, HA KOTOPHIE TAPAHTUWHBIE CPOKH WIIM CPOKH TOJHOCTH HE YCTAHOBIJICHBI,
NoTpeOUTENh BIpaBe NMPEAbSIBUTH YKa3aHHbIE TPEOOBaHMsS, €CIM HEJIOCTAaTKU TOBAPOB OOHAPYKEHBHI B
pa3yMHBII CpPOK, HO B Mpejeniax JABYX JIET cO AHsS Nepeadyd UX MOTpeOuTento, eciu Ooliee JUIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

2. TapaHTuitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIY)KOBI MCUMCISETCS CO JHS Tepeaadd ToBapa
NOTPEOUTENIO, €CIIM HHOE HE MPEIYyCMOTPEHO A0roBopoM. Eciu 1eHs nepeaayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCUUCIIAIOTCS CO THSA U3TOTOBJIEHUS TOBApA.

Jns ce30HHBIX TOBAapoB (O0OYBH, OAEXKIbI M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPENEISETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit @enepanuu  uMCXoAs M3 KIMMAaTUYECKUX YCIOBHHM MecTa HaXOXKICHHS
noTpeouTenei.

[Ipu nponaxe ToBapoB mo oOpasiam, MO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIOUEHUS
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JIOTOBOpa KYIUIU-TIPOJIAKM M MOMEHT Iepelaud ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3THU CPOKHU
UCUUCIIAIOTCA CO JIHS JIOCTaBKM TOBapa moTpeburemo. Ecnu morpedurtens uIIeH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAp BCJEICTBUE OOCTOSATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBAap
HYXX/a€TCsl B CIICLUAIBHOW YCTaHOBKE, IMOJKIIOYEHWH WM cOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JI0 YCTPAHEHHUs IMPOJABLOM TaKUX 00cTosTeNbcTB. Eciu neHb A0cTaBKH,
YCTAHOBKH, IOJKIIOYEHUsI, COOPKM TOBapa, YCTPAHEHHUsS 3aBUCIIIUX OT IMpPOAABLIA OOCTOSATENLCTB,
BCJIE/ICTBUE KOTOPBIX MOTpPEOUTETh HE MOXKET HCIIOJIb30BaTh TOBAp [0 HA3HAYEHHUIO, OMPEAENUTh
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKI0YEHMSI 1OTOBOPA KYIUIN-IIPOIAKH.

Cpok rogHOCTH TOBapa ONPENENseTCsl NEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IIPUTOJIEH K UCIOIb30BAaHUIO, WM JATOM, 10 HACTYIUIEHUSI KOTOPOW TOBAap MPUTOIeH
K UCIIOJIb30BAHMUIO.

[IpogoKUTENbHOCT CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEIbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

3. 'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCSI HA KOMIUIEKTYIOIINE U3/IE€IHS U COCTaBHBIE YacTU
OCHOBHOI'O TOBapa. ['apaHTUIHbIE CPOKM HA KOMIUIEKTYIOLIUE U3ENIHS U COCTABHBIE YACTHU MCUMCIIIOTCS
B TOM 7K€ IIOPSAJKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME W3JAEIUs M COCTaBHBIE YacTH TOBApa CUUTAIOTCS
PaBHBIMH FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJINE, €CIIM NHOE HE YCTaHOBJIEHO JOroBopoM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JEIINE U COCTaBHYIO YacTh TOBApa B JIOTOBOpPE YCTAHOBJIEH TI'ApaHTUHWHBIN
CPOK MEHBIIEH MPOJOKUTEIHOCTH, YeM rapaHTUHHBIA CPOK HAa OCHOBHOE M3JIENINE, TOTPEOUTEINb BIIPaBe
IpeIbsBUTh TPeOOBaHUs, CBA3aHHBIE C HEIOCTATKAMHM KOMIUIEKTYIOIIEro W3JETUs U COCTaBHOW 4YacTu
TOBapa, NMpPU UX OOHAPY)KEHHWU B TEUEHUE TAPAHTUHHOIO CPOKAa HAa OCHOBHOE HM3JENINE, €CIM MHOE He
MIPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha  KOMIUIGKTYIOIEE  W3JEJIMe  YCTAaHOBJIEH  TapaHTUHHBIA  CPOK  OoJsblIei
MPOJOKUTEILHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPAaBE NPEIbSIBUTH
TpeOOBaHUS B OTHOIICHUH HEJOCTATKOB TOBApa MPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO U31ETHS
oOHapy»eHbl B T€UEHUE TAPAHTUMHOIO CPOKa Ha ATO W3JEJNe, HE3aBUCUMO OT MCTEUEHHUS! rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHBIE B HACTOAIIEH CTaThe, JOBOASTCS 0 CBECHUS OTpeOUTeNs B MHPOPMAIIH O
TOBape, MPEJOCTABIIEMOM MOTPEOUTENIO B COOTBETCTBHH €O cTaThell 10 HacTosmero 3akoHa.

5. B ciyyasax, korjaa npeayCMOTPEHHBIN TOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JIBYX
JeT ¥ HEJOCTaTKU ToBapa OOHApYXKEHBI MOTPEOHMTENIEM MO HCTEYCHHM TapaHTUHHOTO CpOKa, HO B
npejaenax JBYyX JI€T, IOTPEOWTENb BIpaBe NPEAbSIBUTh MPOAABIly (M3TOTOBUTENIO) TpeOOBaHMS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eciy JOKAaXKET, YTO HEJOCTaTKU TOBApa BO3HUKIIU J10
€ro nepeaayy NOTPEeOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

6. B cnyyae BbISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHTENb BIIPaBe MPEIbSIBHUTH
U3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHM3ali  WIM  YIOJIHOMOYEHHOMY  HWHIUBUIYaJbHOMY
peANpUHIMATEN0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3JHOM YCTPAaHEHHMU TaKHX HEIOCTATKOB, €CIIU
JOKaXXET, YTO OHU BO3HUKJIU O Mepeayl ToBapa MOTPEOUTENIO UIH IO MPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEABSABICHO, €CIIM HEIOCTaTKU TOBapa OOHApPYKEHBI MO
MCTEUYEHUH JIBYX JIET CO JHS Iepeladd ToBapa MOTpeOUTeNto, B TeUEeHHE YCTAaHOBJIEHHOTO Ha TOBAap CpoKa
CIIy>)KOBl MJIM B T€UEHHE JECATH JIET CO JIHS IMepeJadd ToBapa MOTPEOUTEN0 B CiIydae HEYCTAaHOBIICHHS
cpoka cimyx0bl. Eciu ykazanHoe TpeOOBaHME HE YJOBIIETBOPEHO B TEUEHHUE ABAJALATH JTHEH CO JHS €ro
NpeIbSBICHHUS MOTpeOuTeNneM WiM OOHApY>KEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIIPaBe MPEAbIBUTH U3TOTOBUTENIO (YITOJHOMOYEHHON OpraHU3aliy iU
YIOJHOMOYEHHOMY HHJMBHUIYaJbHOMY IPEANPUHUMATEN0, HMIIOPTEPY) HHBIE IPEAyCMOTPEHHbBIE
nyHKTOM 3 cratbu 18 HacTosimiero 3akoHa TpeOOBaHWUS WM BO3BPATUTh TOBAP HW3TOTOBUTEIIO
(YHOJTHOMOYEHHOH OpraHu3alyl WIA YHOJHOMOYEHHOMY WHIUBHAYaJbHOMY HpPEANPUHHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIIau€HHOW JEHEKHON CYMMBI.
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Cratpa 20. YcTpaHeHue HEIOCTAaTKOB TOBapa M3rOTOBUTENEM (IPOAABIIOM, YIOJTHOMOUYEHHOM
OpraHM3alel WIM  YINOJHOMOYEHHBIM  HWHIWBUIYATbHBIM  MPEAIPUHUMATEICM,
UMITOPTEPOM)

1. Ecniu cpok ycTpaHeHHs HEOCTaTKOB TOBapa HE OIpeJiesieH B MUCbMEHHO! (hopMe corameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJKHBI OBITh YCTPaHEHbI M3TOTOBHUTENEM (IIPOJABLIOM, YIOJHOMOYEHHOM
OpraHM3alel WU  YIOJHOMOYEHHBIM  WHAWBUAYAIbHBIM  NPEANPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MHUHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOJMUMBIN UIsi UX YCTpaHEHHs C
y4eToM OOBIYHO TNpHMEHseMoro crocoba. Cpok ycTpaHeHHs] HEIOCTAaTKOB TOBapa, OINpeNeNsIeMblid B
NUCbMEHHOU (hopMe coryaleHueM CTOPOH, HE MOKET MPEBBILIATh COPOK MATH JHEH.

B ciiydae, eciii Bo BpeMst YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B OMNpPENEICHHBIN COTJIAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJAllleHHuEe O
HOBOM CPOKE yCTpaHEHHUS HEJOCTaTKoB ToBapa. llpum 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISi YCTPAaHCHHS
HEJIOCTaTKOB TOBapa 3aIllacHBIX YacTel (IeTaneil, MaTepuaiioB), 000OpPYyI0BAaHUS MW MOAOOHBIC TTPHYUHBI
HE SIBJISIFOTCSI OCHOBAHMEM ISl 3aKJIIOUEHHsI COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKA, OMPEICTICHHOIO COrJIallleHUEM CTOPOH IEPBOHAYAIIBHO.

2. B oTHOmeHWHM TOBAapOB IIUTEIHLHOTO TIOJB30BAaHUS W3TOTOBUTENb, MPOJABEI] JIHOO
YIOJHOMOYEHHAs OpraHu3alusi WIM YHOJHOMOYEHHBIN HHAWBHUIYaNbHBIM MpeANpUHUMATENb 00sA3aHbI
OpU TPEIbSBICHUU MOTPeOUTENIeM YyKa3aHHOrO TpeOOBaHWS B TPEXIHEBHBIH CpPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAap AJIUTEIBHOIO MOJIb30BaHUs, 00Ia1al0Ui 3TUMU
K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CIIEUNB JTOCTaBKY 3a CBOW cueT. [lepedeHb ToBapoB
JUIUTETILHOTO TMOJIb30BAHUS, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PacIpOCTpPaHSAETCs, YCTAHABINBAETCS
IIpaBurensctBoM Poccuiickoit denepanun.

3. B ciywae ycTpaHEHHs HEIOCTATKOB TOBAapa TapaHTUMHBIM CPOK HAa HEro MpOJJIEBAETCS Ha
NepuoJl, B TEYEHHWE KOTOPOTO TOBApP HE HCMONb30BAJICA. YKa3aHHBIA IMEPHOJA HCUHUCISETCS CO JHSA
oOpareHus moTpeduTenst ¢ TpeboBaHueM 00 yCTpaHEHWH HEIOCTATKOB TOBapa JO JHS BbIIAYU €ro 10
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa M3rOTOBUTEND (IIPOJABEll, YIIOJIHOMOYCHHAS! OpraHU3aIus W
YIOJTHOMOYEHHBIN UHAWBUYAbHBIN IPEANPUHUMATENH, UMIIOPTEP) 0053aH MPEIOCTaBUTh B TUCHbMEHHON
¢dopme motpedbuTento MHGOpMaLKIO O JaTe oOpalleHus nmorpedutens ¢ TpeOoBaHMeM 00 yCTpaHEHHUU
OoOHapy»XEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Mepeiayd ToBapa MOTpeOUTeneM [Uisl yCTpaHEHUS
HEJOCTAaTKOB TOBapa, O JaTe YCTpaHEHHUs HEJOCTATKOB TOBapa C MX OMUCAHHEM, 00 HCIOIb30BAaHHBIX
3alMacHbIX 4YacTsX (JeTansix, Marepualax) M O JaTe BblIayd ToBapa IMOTPEOUTEN0 MO OKOHYAHUU
yCTpaHEHUs HEIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOUIETO M3AEIHsS WU
COCTaBHOM 4YacTW OCHOBHOTO HW3JENUs, Ha KOTOPbIE YCTAHOBJICHBI TapaHTUHHBICE CPOKH, HA HOBBIE
KOMIUIEKTYIOIeEe M3/EJUe WM COCTaBHYIO YacTh OCHOBHOIO M3JENMs YCTaHABIMBAETCS TapaHTUIHBIN
CPOK TOW >X€ MPOJOJDKHTEIBHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIOIIEe HM3CIHE HIU COCTaBHYIO
4acThb OCHOBHOTO U3[IENHS, €CJIM HHOE HEe MPETyCMOTPEHO JOTOBOPOM, U TapaHTUMHBIN CPOK UCUUCIIAETCS
CO JTHS BBIJIAYH MOTPEOUTEI0 STOTO TOBApa MO OKOHYAHUU PEMOHTA.

Crates 21. 3ameHa ToBapa HEHAIJIEXKAIIIETO KAYECTBA

1. B cmyyae oOHapy>keHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa U MPEAbIBICHUS TPEOOBAHUS O €T0
3aMeHe  TpojaBel]  (M3rOTOBUTENb,  YNOJHOMOYEHHAs  OpraHu3alus WId  yIOJHOMOYEHHBIN
WHIUBUTyTHHBIA TPEIITPUHUMATENTH, UMIIOPTEP) 00s513aH 3aMEHUTh TaKOH TOBAp B TCUCHHUE CEMH JTHEH CO
TTHSL TIPEBSIBICHUS YKAa3aHHOTO TPEOOBAaHUS MOTPEOHTENEM, a MPH HEOOXOIUMOCTH JOMOJHUTEIHHON
MIPOBEPKH KadecTBa TAKOTO TOBapa IMPOJABIIOM (M3TOTOBHUTENIEM, YIOJIHOMOYCHHOW OpTaHHM3allded WU
YIOJIHOMOYEHHBIM UHJIUBUAYATIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALIATH JTHEU CO
JTHS TIPEABSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecnin y mnpomaBua (M3roToBUTENs, YHOJHOMOYEHHON OpraHU3allud WU  YIOJTHOMOYEHHOTO
WHIUBUIYATBHOTO TPEANPUHUMATEIS, UMIIOPTEPa) B MOMEHT MPEAbSIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIA MJis1 3aMEHBbl TOBAap, 3aMEHa JODKHA OBITh IpOBEIEHA B TEYCHHE Mecsla CO JHS
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peIbABICHUS TAKOTO TPeOOBaHMUSL.

B paiionax Kpaiinero CeBepa U MpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOJIEKHUT YIOBIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN NJIs O4epeaHOn
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B Cllydyae OTCYTCTBHS Y NpoOJaBla (M3TOTOBUTEI,
YIOJIHOMOYEHHOW OpraHW3alid WIA  YIOJHOMOYEHHOTO HWHIAWBHUIYAIBHOTO  MpPEINPUHUMATEINS,
UMIIOpTEpa) HEOOXOUMOTO JIJIs 3aMEHBI TOBapa Ha JACHb NPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnm st 3amensl ToBapa Tpedyercs Oojee ceMu AHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
(u3rotoBuTEeNns MO0 YIMOJHOMOYEHHAss OpraHU3alMs WIM YHOJHOMOYEHHBIM HMHIMBUAYAIbHBINA
npelnprUHUMAaTeIb) B TEYCHHE TPEX IHEW co JHS MpeAbsBICHUsS TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE IOJIb30BAaHHUE HA IEPUOJ 3aMEHBI TOBap
JUIUTETILHOTO TOJIb30BaHUS, OOJAJaloMUi 3TUMU K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOW cyeT. DTO NPaBWIIO HE PACHPOCTPAHSETCS Ha TOBAPHI, IepeueHb
KOTOPBIX ONPENETAETCS B COOTBETCTBUU € ITYHKTOM 2 cTaThy 20 HACTOAIIETO 3aKOHA.

2. ToBap HEHaJIeKAIET0 KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, He
OBIBIIMIA B YITOTPEOJICHHUMU.

IIpu 3amene ToBapa TAapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHsS IlepeJadd ToBapa
MOTPEOUTEITIO.

Cratbsa 22. Cpoku yJOBIETBOPEHUS OTJENbHBIX TPeOOBaHUI MOTPeOUTES

TpeboBanust moTpedUTENI O COpPa3MEPHOM YMEHBIIEHUH IOKYITHOW LEHBI TOBapa, BO3MEICHUH
pacxo0B Ha HWCIPABICHHE HEIOCTaTKOB TOBapa IOTPEOUTENEM WM TPETBUM JIMIIOM, BO3BpaTe
yIUTAYEHHOU 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TPUYMHEHHBIX
NOTPEOUTENI0  BCJICACTBHE TPOAAXH TOBapa HEHAJUICKANEr0 KadecTBa JHOO TPEIOCTaBICHHS
HEHaJuIexame uHpopMalMu O TOBape, MOJUICKHUT YAOBJIECTBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIIOJTHOMOYCHHOW OpTraHW3allMeil WM  YHNOJHOMOYCHHBIM HWHIMBHIYaJIbHBIM IPEATPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHUEC OCCATU ,Z[Heﬁ CO OHA MPCABABICHUA COOTBETCTBYIOIICTO Tpe6OBaHI/I}I.

Cratpa 23. OTBETCTBEHHOCTh IpOJaBLa (M3TOTOBUTENS, YINOJIHOMOYEHHOM OpraHu3aliyd WU
YIOJIHOMOYEHHOI0 HHAMBHUYaJbHOIO MpPEANPHUHUMATENS, MMIIOPTEpA) 3a MPOCPOUKY
BBINOJIHEHUS TPeOOBaHUI OTPEOUTES

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThiamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PXKKY BBITIOJIHEHHUS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha MEPHOJ
peMOHTa (3aMeHBbl) aHAJOIMYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Uiu
YIOJHOMOYEHHBI WHAWBUIYAIbHBIN MpeNpUHUMATENb, UMIIOPTEP), AONMYCTUBIINN TaKHe HapyIICHUS,
yIUIauMBaeT MOTPEOUTENIO 3a KaKIbIN JIeHb MPOCPOUYKH HEYCTOIKY (IIEHI0) B pa3Mepe OAHOIO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs JODKHO OBUIO OBITH  yIOBJIETBOPEHO TPOJABIOM  (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHu3anueil MM YHOJIHOMOYEHHBIM HHIMBHMYaJdbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECCHUS
CyeOHOTO pElIeHHs, €ClIi TPeOOBaHKUE T0OPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciiydae HEBBINIOJHEHHS TPEOOBAaHU MOTPEOUTENSI B CPOKHU, MIPETYCMOTPEHHbIE cTaThsimu 20 -
22 Hacrosmero 3akoHa, NOTPeOUTENh BIpPaBE IO CBOEMY BBIOOPY NPEABSBUTh HHbIC TPeOOBaHMI,
YCTaHOBJIEHHBIE CTaThel |8 HacTosALero 3akoHa.

Cratea 23.1. IlociencTBusi HapylleHUs TPOJABLIOM CpOKa IEpeAadu MpeaBapUTEIbHO
OIJIAaYE€HHOI'0 TOBapa MOTPEOUTEIIO
1. JloroBop KyIUIM-TIPOAAXH, MpPeayCMaTpUBAIOMINN 005S3aHHOCTh MOTPEOUTENST MPEABAPUTEIHHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.
2. B cnyuae, ecnu mpopasell, MOJIYYMBIINN CyMMY IIPEIBapUTENBHOI OIUIaThl B ONpPEAEIEHHOM
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JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBHIOOpY BIpaBe MOTPeOOBATH:
nepeaayy OIIaYeHHOro TOBapa B yCTAHOBJIEHHBIN UM HOBBIHN CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBAPA, HE NMEPEJAHHOTO IPOJABIIOM.

[Ippu »TOM moOTpeOUTENh BOpaBe NOTPEOOBAThH TaKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HAPYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa
nepeaayn NnpeBapuTeIbHO OIUIAYEeHHOr0 TOBapa.

3.B cmydae HapymeHUs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenadu
IPEBapUTEILHO OIUIAYEHHOrO0 TOBapa NOTPEOUTENI0 MPOAABELl YIUIAUMBAET €My 3a KaXKAbId JEHb
IPOCPOYKH HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOLIEHTA CYMMBI IIPEABAPUTENLHON OIIaThl TOBapa.

Heycroiika (eHu) B3BICKMBAeTCsA CO JHA, KOIJa MO JIOrOBOPY KYIUIM-NPOJAKU Iepefada ToBapa
NOTPEeOUTENIO TOJKHA Oblila OBITH OCYIIECTBIICHA, J0 IHS MEpeJadyd ToBapa MOTPEOUTENI0 WM JI0 JHA
YIIOBJIETBOPEHUSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIJIau€HHON UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNneM HEYCTOHKM (IIeHHM) HE MOXKET MPEBBIIIATh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE YIJIAYEHHOW 32 TOBAp CYMMBI M O TOJIHOM BO3MEIICHUH
yOBITKOB IOAJIEKAT YJOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE NECATH JHEH CO JHS NPEAbABICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeboBanust TOTpeOUTENS, YCTAHOBJICHHBIC TTYHKTOM 2 HACTOSIICH CTaThU, HE MOMJIEKaT
YIIOBJIIETBOPEHHIO, €CIM MpOJABel] JIOKAKET, YTO HapyLUIeHHE CpPOKOB Iepeladd IMOTPeOUTEINIo
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMPOM3O0LLIO BCIEACTBHE HENPEOJI0JMMON CHUJIbl WM MO BUHE
noTpeouTens.

Cratps 24. Pacuersl ¢ morpeOuTeneM B cilydae MPUOOPETEHHS UM TOBapa HEHAJIEKAIIETO
KayecTBa

1. IIpu 3ameHe TOoBapa HEHaJUIEkKAIIEr0 KayecTBa HA TOBAP ATOH ke MapKu (3TUX K€ MOJEIHU U
() apTHKYIIa) IepepacyeT IeHbl TOBapa He TPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHAIJISKAIIETO KadecTBAa Ha TAaKOM ke ToBap APYrod Mapku (MOAEIH,
apTUKyJa) B CiIy4ae, €clid LieHa TOBapa, MOJAJIeXKAIEro 3aMeHe, HIKE IIEeHbI TOBapa, MPel0CTaBICHHOTO
B3aMeH, MMOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3sHMIly B LIEHAX; B Clydyae, €CIU II€Ha TOBapa, MOAJIEeKAIIEro
3aMeHe, BbIIlIe LIEHbI TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HUIIA B IIeHaX BHIIIAYMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, OIpeNeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHHE
NOTpeOUTENS HE YJIOBJIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOro TOBapa U IieHa MepeaaBaeMoro B3aMeH
TOBapa ONpPEACIAIOTCS HA MOMEHT BBIHECEHHUS CY/1I0M PELIEHMSI O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHus: norpedbureneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM
[IEHBI TOBAapa B pacdeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpEeAbsIBIICHUs NoTpeduTenem TpeOoBaHUS
00 yLEHKE WJIH, €CTU OHO JOOpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEUICHHUS O
COpa3MEpPHOM YMEHbBILIEHNN OKYITHOH LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATH BO3MELICHUS
pa3HULIBI MEXJy LEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIEIO TOBApa Ha
MOMEHT JO0OPOBOJILHOTO YAOBIETBOPEHHUSI TAKOTO TPEOOBAHUS WJIH, €CIM TpeOOBaHUE JTOOPOBOJIHLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.

5. B ciayuae Bo3Bpara TOBapa HEHaJJIEXKAIlEero KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAlllaeTCsl YIIau€HHAas 3a TOBap JEHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeIuTa, a TakyKe BO3MEIIAeTCs IlaTa 3a MPeloCTaBIeHue KPeaUTa.

6. B ciiydae Bo3BpaTa TOBapa HEHAJIEKAIIETO Ka4eCTBa, IPUOOPETEHHOTO MOTPEOUTENEM 32 CUET
MOTPeOUTETHLCKOT0 KpeauTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTH IMOTPEOUTENIO YINIAYCHHYIO 3a TOBAp
JICHeKHYI0O CYMMY, a TakXe BO3MECTUTh YIJIau€HHbIE MOTPEOUTENEM MPOLEHTHl M HMHbBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).
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Cratbs 25. IIpaBo notpedburesns Ha 0OMEH ToBapa HaJJIeXKalllero KayecTna

1. TloTpebutens BrmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIN TOBAap HA/JIekKAIlEro KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpPOJaBlia, y KOTOPOTO ATOT TOBap ObUI MPUOOpETEH, €CliM YKa3aHHBIA TOBap HE
nojoien no ¢popme, rabaputam, pacoHy, pacBETKE, pa3Mepy WIH KOMIUICKTAIHH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIeKaIlero KayecTBa B
TE€YEHHE YETHIPHAATH HEN, HE CUMTAsI IHS €r0 MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXKalllero KadecTBa MPOBOIUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEILCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKK, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JTMOO MHOU MOATBEPKIAIOIINMA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE y MOTPEOUTENsE TOBAPHOTO YeKa MM KacCOBOI'O YeKa
A1M00 MHOTO MOATBEPKAAIOIIErO OMJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEIBCKHUE NTOKA3AHNUS.

[lepeuenb TOBapoB, HE MOJUIEKAIINX OOMEHY [0 OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxknaercs [IpasurensctBom Poccuiickont @enepanuu.

2. B ciyuae, ecnu aHANOTHYHBIN TOBap OTCYTCTBYET B IIPOJAaKe Ha JIEeHb 0OpalleHus MoTpeOuTes
K IPO/aBIly, HOTPEOUTEh BIIpaBe OTKA3aThCs OT MCIOJHEHUS JIOTOBOPA KYIUIU-TIPOJAKU M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBAap JCHEXKHOW CyMMbl. TpeOoBaHHE MOTpPEOUTENsT O BO3BpaTe
YIUIQYEHHOU 3a YKa3aHHBIN TOBApP JACHEKHON CyMMBI IIOJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JIHEU CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cormamenuto morpeOuTeNnss C MPOAABLIOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH NpH
MOCTYIUICHHH AaHaJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00si3aH He3aMeIIMTEIBHO COOOIIUTH
NOTPEOUTENIO O TIOCTYIJICHUU aHAJOITMYHOT'0 TOBApa B MPOJIAKY.

Cratba 26. YrpaTuia cuiy.

Crates 26.1. JlucTaHIMOHHBIN CIOCO0 MPOJIAKH TOBapa

1. JIoroBop pO3HUYHON KYIUIU-TIPOJAKUA MOXKET OBITh 3aKII0OUYEH HAa OCHOBAaHWU O3HAKOMIJICHHS
NOTPEOUTENS € MPENIOKEHHBIM IMPOJABLOM ONKUCAHUEM TOBapa MOCPEIACTBOM KaTajlOroOB, IPOCIHEKTOB,
OyKkJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TENIEBU3MOHHOM, MIOYTOBOM, PAJUOCBA3H U APYTHX) WIA UHBIMU
UCKJTIOYAIOIIMMH BO3MOYKHOCTh HEIMOCPEJCTBEHHOIO O3HAKOMJICHHMSI TOTPEOUTENsT C TOBapoM JHOO
o0pa3ioM TOBapa MPH 3aAKIIOYEHWH TaKOrO JOTOBOpa (IMCTAHIIMOHHBIA CIIOCO0 MPOIaXH TOBapa)
CIoco0aMHu.

2. IlpomaBumoM A0 3aKIIOYEHHs [OTOBOpa JOJDKHA OBITh TPEAOCTABICHA IOTPEOUTEINIO
nHpopmaius 00 OCHOBHBIX MOTPEOMTETHCKMX CBOMCTBAX ToBapa, o0 aapece (MecTe HaXOXKICHUS)
npojaBiia, O MECTE€ HM3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBAHWH (HAMMEHOBAHUM)
nmpojiaBa (M3roTOBHUTENA), O IIEHE M 00 YCIOBHUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CpOKE TOJHOCTH U FapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JEICTBYET NpeJIoAKEeHHE O 3aKII0OUYEHUH JI0TOBOPA.

3. [loTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA ObITh B MUCHMEHHOW (pOpME MperocTaBiIeHa
uH(popMalsg 0 ToBape, MpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakKe MpeayCMOTpeHHast
MYHKTOM 4 HACTOsIIeH CTaThi HH(OpMAIIHSI O TIOPSAKE M CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenpb BrpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl J10 ero rnepeaayu, a mnocie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu nHdopmanusi o mopsaKke M Cpokax BO3BpaTa TOBapa HaJJIEKAIEro KauecTBa HE
ObuIa peocTaBIeHa B MUCbMEHHOM (pOopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA MepeIay TOBapa.

BosBpar ToBapa HajuIexKaIero KauecTBa BO3MOXKEH B CITydae, €CIM COXPAHEHBI €ro TOBAPHBIA BUJ,
NOTPEOUTENHCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEPKAa0MUi (aKT U yCIOBHUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y IOTPEOUTENS JOKYMEHTA, MOATBEPKIAAIONIETO (GaKT M YCIOBHUS MOKYIIKH TOBapa, He
JUIIAeT €ro BO3MOXHOCTU CChUIAThCS Ha JpPyrHe J0Ka3aTeabCTBAa NMPHOOpETEeHUs ToBapa y IJaHHOIO
Ipo/IaBLa.


https://internet.garant.ru/document/redirect/400170336/1700
https://internet.garant.ru/document/redirect/12156685/110
https://internet.garant.ru/document/redirect/10164072/4920
https://internet.garant.ru/document/redirect/10164072/49702

=n

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneii” (¢ U3BMEHECHHSIMU U JOIIOTHCHHUSIMHU )

[Torpebutens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKAIEro KadyecTBa, HMEIOIIETo
WH/IMBU/YaIbHO-OTIPE/ICTICHHbIE CBOICTBA, €CIIM yKa3aHHBI TOBap MOXET OBITh HCIOJIb30BaH
HCKITFOYMTEIILHO TPHOOPETAIONTUM €0 MOTpeOuTeeM.

[Ipu otkaze moTpeduTens OT TOBapa MPOJABEI] JOJDKEH BO3BPATUTh €My JACHEKHYIO CyMMY,
yIUITaYeHHYI0 MOTpeOuTeNeM IO JOrOoBOPY, 3a HMCKIIOYEHHEM pacxXoJ0B IpoJaBlia Ha JOCTAaBKy OT
HOTp€6I/ITeJI$I BO3BpallICHHOI'0 TOBapa, HC MO3JHCC YCM UYCPC3 MACCATH ,Z[HGI>'I CO OHA MTOpCABABICHUSA
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [MocneacTBus mpoJaku TOBapa HEHAISKAIIETO Ka4ecTBa IMCTAHIIMOHHBIM CIIOCOO0M MTPOIaKH
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, TPETYCMOTPEHHBIMU CTaThsiMU |8 - 24 HacTOsIIero 3akoHa.

Crates 26.2. [IpaBuia mpoaaxy OTAEIbHBIX BUIOB TOBAPOB
[IpaBuna mpopakxu OTAENBbHBIX BHUJOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoi
denepanuu.

I'nasa III. 3amuTa nmpaB norpeduTenei Npu BEIMMOTHEHNHN paboT (OKa3aHUM YCIyT)

Cratpsa 27. Cpoku BeIOTHEHHS padoT (OKa3aHUs YCIIyT)

1. Ucnonnutens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE padoOThl (OKa3aHHWE YCIYyrd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMH BBITIOJHEHUS OTIIEIBHBIX BUAOB pabOT (OKa3aHUS OTIECIBHBIX BUIOB YCIIYT)
WM JTOTOBOPOM O BBHITIOJIHEHHH PaboT (0kazaHuu yciyr). B goroBope o BeImosHeHHH padoT (OKa3aHUU
YCIIyT) MOXET MpelyCMaTpUBATHCS CPOK BBIOJHEHUS PAaOOTHI (OKa3aHUs YCIYTH), €CIU YKa3aHHBIMU
npaBWiIaMd OH HE NPEAYCMOTPEH, a TaKKe CpPOK MEHBIICH MPOJOJDKUTEIBHOCTH, YEM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBITIOTHEHUSI paOOThI (OKa3aHHS YCIYTH) MOXET ONpEeNensaThCsA AaToi (NMEepuomoM), K
KOTOPOW JIOJKHO OBITH 3aKOHUYEHO BBITIOJIHEHUE PabOThI (OKa3aHUe YCIyTH) Wi (M) AaToi (TIepruoaom), K
KOTOPOH MCIIOIHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

3. B ciyuae, eciu BhIMOTHEHHE paOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISETCS MO YacTsAM (JoCTaBKa
NEPUOIMIECKON TIeYaTH, TEXHWYECKOoe OOCTY)KMBaHHWE) B TEYCHHE CpOKa JEHCTBUS JOroBOpa O
BBITIOJTHEHUH paOoT (OKa3aHUM YCIIYT), JOJDKHBI IIPEyCMaTPUBATHCSI COOTBETCTBYIOIIUE CPOKHU (TIEPUOIBI)
BBITIOJTHEHHS TaKUX pabOT (OKa3aHUS YCIIyT).

[To cornamieHui0 CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHS
OTJIEIbHBIX 3TANOB Pa0OTHI (MMPOMEKYTOYHBIC CPOKH).

Cratpsa 28. IlocrmeacTBusi HapylIeHHs] UCIOJHHUTENEM CPOKOB BBIMOJIHEHHSI PAa0bOT (OKa3aHUS
yCIIyT)

1. Ecin uicnionmHUTENh HAPYIIHII CPOKH BBITIOJTHEHUST pabO0THI (OKa3aHUs YCIYTH) - CPOKH Hadalla u
(M7IM) OKOHYAHUS BBITIOJIHEHUS pabOTHl (OKa3aHUs YCIYTH) U (WIK) MPOMEXYTOUHbIE CPOKU BBITOJIHEHUS
paboThl (OKa3aHMS YCIYTH) WM BO BPEMsI BBIMIOJHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAJIO OUYEBUIHBIM, YTO
OHa He OyJIeT BBITIOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh MCITOJTHUTEITIO HOBBIUA CPOK;

MOPYYUTH BBIMIOJIHEHHE PAOOTHl (OKa3aHWE YCIYTH) TPETHUM JIMIIAM 32 Pa3yMHYIO IICHY WIIH
BBINTOJIHUTH €€ CBOMMH CHJIAMHU U TIOTPEOOBATh OT MCTIOTHHUTENS BO3MEIIEHHUS IIOHECEHHBIX PAaCcX0/I0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).

[Torpeburens BnpaBe MOTPEeOOBATH TAK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYILIEHWEM CPOKOB BBHITIOJIHEHHS PaOOThI (OKa3aHUs yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHIA MOTPEOUTEIIS.

2. Ha3nayennesie mOTpeOUTENIEM HOBBIE CPOKM BBITIOJIHCHHS pa0OThl (OKa3aHWUsl YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJTHEHUH PAOOTHI (OKa3aHUU YCIIYTH).

B cimydae mpocpodkM HOBBIX CPOKOB TOTPEOUTENh BIpPABE MPEIBSIBUTH HCIIOJHUTEIIO HWHBIC
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TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEN CTaThH.

3. Ilena BBIOIHEHHOM PabOTHI (OKA3aHHOW YCIIyTH), BO3BpalaeMasl OTPeOUTENIO MPH OTKa3e OT
UCIIOJTHEHUSI JOTOBOpa O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWU YCIyTH), a TaKkKe Y4YUTbIBaeMas Ipu
YMEHBIIICHUN IICHBl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYyTH), OIpENeisieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKoHa.

4. Ilpu oTKa3e OT WCIOTHEHHSI JOTOBOPA O BBITIOJIHEHUU PabOThI (OKa3aHUH YCIYTH) UCTIOTHUTEh
HE BIOpaBe TpeOOBaTh BO3MEIIECHHS CBOMX 3aTpar, MPOW3BEIECHHBIX B IPOIECCE BBIIOJHEHUS PabOThI
(OKa3aHMs YCIyTH), a TaKKe IUIAThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HUCKIIOYCHHEM
CiTy4asi, €CJIM MIOTPEOUTENb MMPUHSIT BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

5. B cnyuae HapymieHUs YCTaHOBJICHHBIX CPOKOB BBITIONHEHUS pa0OOTHI (OKa3aHWs YCIYTH) WIH
Ha3HAYCHHBIX MOTPEeOUTENIeM Ha OCHOBAHHUU IYHKTA | HACTOSIIENH CTaThbU HOBBIX CPOKOB HCIIOJTHHUTEIH
YIUTAYUBAET MOTPEOUTENIO 32 KAXK/IbIM JIeHb (Yac, ecliu CPOK OMpeesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpeX NPOIECHTOB IIEHBI BBITIOJHEHHUsS PaOOThl (OKa3aHUs YCIYTH), a €CIU IIeHa
BBITIOJTHEHUST PabOThl (OKa3aHWsS YCIyTd) IOTOBOPOM O BBIMIOJHEHUU paboOT (OKa3aHWU YCIYyTr) HE
ompeneneHa - oOmel IeHbl 3aka3a. J[oroBopoM O BBITOTHEHUH palbOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM B UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB Hayaja BBITIOJHEHHS PabOThl (OKa3aHHS YCIYyTH), €€
JTarma B3BICKUBAETCS 32 KXKABIN JIEHb (Yac, €CITU CPOK OIMpeelieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHST palOThl (OKa3aHWsI YCIYTH), €€ dTama WIH TNPEAbsIBICHUS NOTpeOuTeneM TpeOOBaHUMH,
MPENYCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTAaThH.

HeycToiika (meHs1) 3a HapylIeHne CPOKOB OKOHYAHUS BBIMTOJIHEHUS pabOThl (OKa3aHUS yCIIYTH), €€
JTama B3BICKUBACTCS 3a KAXKIBIA JeHb (Yac, €clid CPOK OMpeNeleH B dYacax) MPOCPOUYKH BIUIOTH JIO
OKOHYAHMS BBIMOJHEHUsT PAaOOThI (OKa3aHWS YCIyrH), €€ JTama WIW TMPEIbSBICHUS MOTpeOuTeIeM
TpeOOBaHUH, PEyCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThu.

CyMmMa B3bICKaHHOW MOTpedUTENeM HEYCTOWKH (IIEHH) HE MOXET MPEeBBINIaTh LIEHY OTAEIbHOTO
BUJAa BBIMOJHEHUS pabOThl (OKa3aHUs yCIyrd) WiIM OOIIyI0 IIEHy 3aka3a, €CIM IICHA BBITIOJHEHUS
OTJAEILHOTO BHJA padOThl (OKa3aHWs YCIyTH) HE OIpe/aesieHa JOTOBOPOM O BBIMIOJHEHUU pPabOThHI
(OKa3aHUM yCIIyTH).

Pasmep Heycroiiku (IIeHH) OMpEenesieTcsi, MCXOJsi W3 IICHBI BBITTOJHCHHUS pPaOOThI (OKa3aHUs
YCIIyTH), a €CIIM YKa3aHHAs IIeHa HE OINpelelieHa, UCXO/Is U3 OOIIeH IIeHbI 3aKa3a, CYIIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHWE MOTPEOUTENS JOKHO OBLIO OBITH YIOBJIECTBOPEHO HCIIOIHUTEIEM B JICHBb
JTO0OPOBOIBHOTO yIOBIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BHIHECCHHsSI CyA€OHOTO PEIICHHUs, €ClIU
TpeboBaHUE TOTPEOUTENS TOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBaHus TOTpEOUTENs, YCTAHOBIEHHBIC IMYHKTOM | HACTOSIIEH CTaThu, HE MOMJIEKAT
YAOBJIETBOPEHUIO, €CIIU HCIIOIHUTEh JOKaXET, YTO HApyIICHHE CPOKOB BBIMOJIHEHHs pabOThl (OKa3aHUs
YCITyTH) TPOU3OIILIO BCIEACTBHE HEMPEOAOTUMOM CHITBI HITA TIO BUHE MTOTPEOUTETIS.

Crates 29. IlpaBa mnorpeOutens npu OOHAPYKEHHMM HEIOCTATKOB BBIMOJHEHHONH pabOThI
(OKa3aHHOW YCIIYTH)

1. ITorpeOutens npu OOHAPYKEHUH HEJOCTATKOB BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHIMIOJHEHHON paOOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHNS IEHBI BHIIOJTHEHHOM paboTHI (OKa3aHHOW YCITyTH);

0€3BO3ME3/IHOT0 M3TOTOBIICHUS JIPYrod BelId M3 OJHOPOAHOTO MaTepuaa TaKoro e KauecTBa
WJIN TIOBTOPHOTO BBIMONHEHHS paboThl. IIpn 3ToM morpeburens 00s3aH BO3BPATUThH paHEe IMEpEAaHHYIO
€My HCIIOJIHUTEIIEM Belllb;

BO3MEIICHHS TTOHECEHHBIX MM pAacXoJOB MO YCTPAaHEHUIO HEIOCTATKOB BBHITOJHEHHOW DPaOOTHI
(oKa3aHHOMW yCIYTH) CBOUMH CUJIAMU WM TPETHUMU JIULAMH.

YnoBneTrBopeHne TpeOOBaHUN TOTPEOUTENsI O OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00
U3TOTOBJICHUH JIPYTOM BEIM WM O TIOBTOPHOM BBINTOJIHEHUH paboThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT



Sl

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneii” (¢ U3BMEHECHHSIMU U JOIIOTHCHHUSIMHU )

UCIIOJTHUTEJ OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HApYIIEHUE CPOKA OKOHYAHUS BBIMOJIHEHUS
paboThl (OKa3aHUs YCIIyTH).

[Torpebutens BrnpaBe OTKa3aTbCid OT KCIIOJHEHHUS JOTOBOpA O BBHIMOJIHEHHH PalOOTHI (OKa3zaHUHU
YCIYTH) ¥ NMOTPeOOBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTaTKM BBIMOJIHEHHONW paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHBl HCHOJHUTEIIEM.
[ToTpeOuTens Takxke BIpaBE OTKA3aTbCsA OT HMCIIOJHEHHs JOTOBOpAa O BBIMOJIHEHUH PAa0OTHI (OKa3zaHUH
YCIIYTH), €CJIM UM OOHApYXEHBI CYIIECTBEHHBIC HEIOCTATKH BBIMIOJHEHHON paOOTHI (OKa3aHHOM YCITyTH)
WIY UHBIE CYIIECTBEHHBIE OTCTYIUJICHUS OT YCIOBUH 10TOBOPA.

[Torpeburtens BnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM yCIyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBAHHM MOTPEOUTENS.

2. lleHa BBIIOJHEHHOM pabOTHI (OKa3aHHOW YCIyIrH), BO3BpalaeMas MoTpeOUTENIO PH OTKa3e OT
UCIIOJTHEHUSI JOTOBOpa O BBHIMOJHEHUH pPA0OTHl (OKa3aHWU YCIYrH), a TaKKe Y4YUTbIBaeMas Ipu
YMEHBUICHUN LI€HBl BBIOJHEHHON pPa0OThl (OKa3aHHOW YCIIyTH), OIpPEIENseTCs] B COOTBETCTBHH C
nyHkTamu 3, 4 1 5 cratbu 24 HacTOSIIEro 3aKoHa.

3. TpeGoBaHusi, CBA3aHHbIE C HEAOCTATKAMHU BBIMIOJHEHHON palboThl (OKa3aHHOM yCIyTH), MOTYT
OBITH MPEIBABICHBI MPU MPUHATUN BBIMOJIHEHHON paboThl (0OKa3aHHOM yCIIyTH) WM B XOJ€ BBIIOJHEHUS
paboTbl (OKa3aHWs yCIyrd) JuOO, €CITM HEBO3MOXKHO OOHApYXKUTh HEJOCTAaTKH NpU MPUHATUU
BBIMIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM ITYHKTOM.

[TorpeOuTens BmpaBe NPEABABIATH TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMM BBIOJHEHHOM
paboThl (OKa3aHHOW YCIYTH), €CIU OHHM OOHApy>XeHbl B TEUYCHHE TapaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpe/esiaX ABYX JIET CO JTHS MPUHATHS BBIIOJTHEHHOM pabOTh! (OKa3aHHOM
YCIIyTH) WU TSATH JIET B OTHOIIEHUU HEJOCTATKOB B CTPOCHUU U MHOM HEJBM>KMMOM HMYIIECTBE.

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPaboThl (YCIIyru), Ha KOTOPYIO HE YCTaHOBIIEH
TrapaHTUHHBIA CPOK, €CIM MOTPEOUTENb IOKa)XeT, YTO OHM BO3HUKIW JI0 €€ MPUHATUS UM WIH IO
NPUYHHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomenun paboThl (yCiayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHHBINA CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHM BO3ZHUKIM IOCTE MPHUHATUS PabOThl (YCIyrH)
noTpeOuTeNneM BCIEJACTBAE HAPYIICHWS WM TMPaBUJ HCIIOJNB30BaHUS pe3yJibTara padboThl (YyCIayrn),
JEHUCTBUM TPETHUX JIUL] UM HEIIPEOIOJIMMON CHIIBL.

5. B ciyyasax, korjaa npeayCMOTPEHHBIN TIOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
net (MSTH JIET Ha HeBI)KUMOE UMYIIIECTBO) M HEAOCTATKU paboThI (YCIyTH) OOHAPYKEHBI MOTpeOUTEIeM
[0 UCTEUEHUU TapaHTUHHOTO CPOKa, HO B Mpefenax ABYX JeT (MATH JIET Ha HeIBM)KMMOE HUMYIIECTBO),
NoTpeOUTENhb BIIpaBe MPEABIBUTH TPEOOBAaHUS, MPEAYCMOTPEHHBIE MMyHKTOM | HacTosILIed CTaTbu, eCiu
JOKaXeT, YTO TaKhe HEIOCTaTKH BO3HUKIW JO0 NMPUHATUS UM pe3ynbTata padoThl (YyCHyru) Wid IO
NPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

6. B cnydae BBISBICHHS CYIICCTBEHHBIX HEIOCTATKOB PAaOOTHI (YCIyru) MOTpPeOUTENh BIpaBe
NPEIbIBUTH UCIIOJHUTEINO TpeOOBaHUE O 0E3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, €CIH JTOKAXKET, YTO
HEJOCTaTKU BO3ZHUKJIM O MPUHATHUS UM pe3yibTaTra paboThl (YCIyry) WK MO MpUYUHAM, BO3HUKILIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEIbABICHO, €CIM TaKHE HEJOCTATKH OOHApy)KEHBI IO
UCTEUEHUHU JBYX JIET (MSATU JIET B OTHOLIEHUH HEJBMKUMOTO MMYIIECTBA) CO JHS MPUHATUS pe3ysibTara
paboThI (ycayru), HO B IpeAesax YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIYrH) CpOKa CIy>KObI MU B
TEUYEHUE JICCATH JICT CO THS MPUHSITHS pe3yJibTaTta padoThl (YCIyru) MOTpeOuTeneM, eciii CpoK CIIyKObI HEe
ycraHoBneH. Ecnu nmanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHE [BAALATH JHEH CO JHA €ro
IpeIbsABICHUS MOTPEeOUTENeM UM OOHApPY>KEHHBIM HEJOCTAaTOK SIBJIIETCS HEYCTPAaHUMBIM, MOTPEOUTEH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIIETO YMEHBIICHUS LIEHBI 32 BBHIITOJHEHHYIO pa0doTy (0OKa3aHHYIO YCIYTY);

BO3MEILEHHS] TTOHECEHHBIX MM pacXoJl0B IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palbOThI
(OKa3aHHOMN yCIyTH) CBOMMH CHJIAMU WJIM TPETHbUMH JIUIIAMH;

OTKa3a OT MCIIOJHEHHs JOTOBOPA O BBHINOJHEHUU pPAa0OTHl (OKAa3aHUM YCIYTH) U BO3MELICHHS
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yOBITKOB.

Cratbsa 30. Cpoku ycTpaHEHUs HEOCTATKOB BBIMTOJIHEHHOM paObOThI (OKa3aHHOW YCITyTH)

Henocrarku paboThl (yCIyru) HOJDKHBI OBITH YCTPAaHEHBI HCIIOIHUTEIEM B Pa3yMHBIA CPOK,
Ha3HAYEHHBIN MOTpedUTENIEM.

A0G3ar] BTOpO# MCKITIOUEH.

Ha3nauenHsbIil moTpeOUTENIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBAPa YKA3bIBAETCS B IOTOBOPE MITH
B MHOM IIOJIUCHIBAEMOM CTOPOHAMHU JIOKyMEHTE JHOO B 3asBIICHWHU, HAIMPABIEHHOM IOTpeOUTENeM
UCTIOJTHUTEITIO.

3a HapylleHHWE MPEeAyCMOTPEHHBIX HACTOAIIEH CTaTh€d CPOKOB YCTPAaHEHHS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHON yCIyTH) WCHOIHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KAKIBIA JE€HBb
IIPOCPOYKHU HEYCTOMKY (TI€HIO), pa3Mep U MOPSIO0K UCUUCIECHUSI KOTOPOM OMpPENEeNsItOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaTby 28 HACTOSIIETO 3aKOHa.

B cnyuae HapylieHHsl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCTIOTHUTEIIO UHBIE
TpeGoBaHus, IPeyCMOTPEHHBbIE MyHKTaMu | U 4 cratbu 29 HacTosAIero 3akoHa.

Cratpsa 31. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPeOOBaHU OTpedUTENS

1. TpebGoBanusi moTpeduTens 00 yMEHBIIEHWH IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEHICHUH PACXOJ0B MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW pa0oOTHl (OKa3aHHON
YCIIYTH) CBOMMH CHJIAaMH WJIM TPETBHMH JIMIIaMH, a TaK)Ke€ O BO3BpaTe YIUIAY€HHOH 3a paboty (yciyry)
JEHE)KHON CyMMBI ¥ BO3MEIICHUH yOBITKOB, TPUYUHEHHBIX B CBS3HM C OTKA30M OT HMCIIOJIHEHUS JIOTOBOPA,
MPEayCMOTPEHHBIE MYHKTOM | cTaTtbu 28 W nyHktamu | U 4 cratbu 29 HacTOSIIEro 3akoHa, MOJIEkKaT
YIOBJIECTBOPEHUIO B ACCATUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIOMIETO TPEOOBAHMSI.

2. TpeboBanus morpeduTenss o OE3BO3ME3MHOM HM3TOTOBJIICHHH JIPYTrOMl BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoTro K€ Ka4ecTBa WJIM O MOBTOPHOM BBIOJIHEHHUU Pa0OTHI (OKa3aHWHU YCIYTH) TOJUIekKAT
YIAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN [JIi CPOYHOTO BBINIOJHEHUS pabOThl (OKa3aHUS YCIyTH), a B
clIydae, eCiH 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBIN TOTOBOPOM O BBITIOJHEHUH PAOOTHI
(OKa3aHMUM YCIIYTH), KOTOPBIA ObUT HEHAJIE)KAIIIE UCTIOTHEH.

3. 3a HapylieHHe NpPeayCMOTPEHHBIX HACTOSIICH CTaTbeld CPOKOB YIOBJIETBOPECHHS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENST HCHOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOUKY (TMIEHI0), pa3Mep U MOPSIOK UCUUCICHHUSI KOTOPOU OINPEACIISIIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciydae HapyiieHus CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIIEH CTaThbH, MOTPEOUTENH
BIIpaBe MPEIbSIBUTH KCIOJIHUTEIIO HHBIE TpPeOOBaHMS, NMPEAYyCMOTpeHHbIe NyHKTOM | cratbu 28 u
nyHkramu 1 u 4 crateu 29 HacTosero 3aKoHa.

Cratpsa 32. IlpaBo morpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOrOBOpa O BBIMOJHEHHH padoT
(OKa3aHUM YCITYT)
[ToTpebutens BmpaBe OTKA3aThCs OT HMCIOIHEHUS JIOTOBOPa O BBIMOJIHEHUH padoT (OKa3zaHUU
ycIlIyT) B J1000€ BpeMsi MpHU YCIOBUU OIUIATHl MCHOJHUTENIO (PaKTUYECKU MOHECEHHBIX MM PacXojIoB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratpsa 33. Cmera Ha BBIIOJTHEHHUE PaOOTHI (OKa3aHUE YCIIyTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYyIH), NPEAyCMOTPEHHOHW OrOBOPOM O BBIITOJHEHHH
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTABJICHA TBEpAAst WM MPUOIN3UTEIbHAS CMETA.

CocraBneHue Takoi CMEThI 0 TPEOOBAHUIO OTPEOUTENSI MU UCIIOTHUTEINS 0053aTENIBHO.

2. Wcnonmuutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMEThI, a MOTpPeOUTENh - ee
YMEHBUIEHHUS, B TOM YHCJIE B ClIy4ae, KOTa B MOMEHT 3aKJIF0UEHHs J0roBOpa UCKII0Yalach BO3MOXKHOCTb
IPEIYCMOTPETh MOJIHBIM 00BbeM MOUICKALTNX BBHITOTHEHUIO PA0OT (OKa3aHUIO YCIYT) WIM HEOOXOIUMBIX
JUIsL 3TOTO PacXoJIOB.

Hcnonaurens wuMeer mpaBo TpeOOBaTh YBEIWYCHHUS TBEPAOW CMEThl MPH CYIIECTBEHHOM
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BO3PAaCTaHMHM CTOMMOCTH MaTE€pPHaJIOB M OOOPYAOBaHHS, NPEIOCTABISIEMBIX HCIOJTHHUTEIEM, a TaKXke
OKAa3bIBAEMBIX €My TPETBUMH JIMIIAMU YCIIYT, KOTOPOE HENb3sl OBLIO MPEeIyCMOTPETh MPU 3aKITIOYCHUU
noroeopa. [Ipu oTkaze MOTpPeOUTENsT BBITOJHUTH 3TO TPEOOBAaHHE HWCIOJIHHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM TOPSIIKE.

3. Ecimm Bo3HMKIA HEOOXOJMMOCTHh BBIOJHEHHS JIOTIOJHUTEIBHBIX paboT  (OKa3aHuWs
JOTIOTHUTEIBHBIX YCIYT) U TIO0 ATOW MPHYMHE CYHIECTBEHHOTO MPEBBIIICHHS MPUOIU3UTEILHOW CMETHI,
WCITOJTHUTENIb 0053aH CBOCBPEMEHHO MPEeaynpeauTh 00 3ToM motpedutens. Eciu morpedutens He nan
corjiacue Ha MPEBbBIIICHHE TPUOIN3UTEIBHON CMEThI, OH BIIPAaBEe OTKA3aThCS OT WUCIIOJIHEHUs I0ToBOpa. B
9TOM ciy4ae HCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOHTENs YIJIaThl IIEHBI 32 BBIOJHEHHYIO padoTy
(OKa3aHHYIO yCIIyTY).

VcrionHATENb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST O HEOOXOIUMOCTH TIPEBHIMICHHS
NpUOIM3UTEILHON CMEThI, 0053aH HMCIIOJHUThH JOTOBOP, COXpaHss MPaBO Ha OIiaty padboThl (YCIyTH) B
npezenax NpuOIM3UTEILHOW CMETHI.

Cratbsa 34. BeinonaHenue paboThl U3 MaTepuasa UCTIOTHUTENS

1. UcnionHuTens 00si3aH BBIOTHUTH padoTy, OMPEAETICHHYIO TOTOBOPOM O BBIMOJIHEHUH paboThI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE TIPEIYCMOTPEHO TOTOBOPOM.

I/ICHOHHHTGHB, HpeI[OCTaBI/IBLHI/Iﬁ MaTcepual Jid BBIIIOJHCHUSA pa6OTI>I, OTBCHACcT 3a €Io
HEHaJyIeXkalee KadecTBO IO MpaBWjiaM OO0 OTBETCTBEHHOCTH TPOJAaBIlAa 3a TOBapbl HEHAJIC)KAIIETO
KauecTBa.

2. Marepuan UCTIOTHUTEIS OIIAYUBACTCs TIOTPEOUTEIeM TIPU 3aKJIFOUYEHUH YKa3aHHOTO JIOTOBOPA
IMOJIHOCTBIO UJIM B pa3sMEepe, YKaAa3aHHOM B JOT'OBOPC O BBIITOJIHCHHUN pa6OTBI C YCJIOBHEM OKOHYATCIILHOTO
pacuera MpH TOJIYYCHUH TOTPEOUTETeM BBIOJHCHHOW HCIONHHUTEIEM pabOThI, €CIM HHOM TOPSIOK
pacdeToB 3a MaTepual UCIIOJIHUTENS HE IPEIyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciyuasix, mpemycMOTPEHHBIX JOTOBOPOM O BBHIMOJHEHUH PAaOOTHI, MaTepuan MOXKET OBbITh
MpeaoCTaBJICH HUCITOJIHUTCIIEM HOTp€6I/ITeJHO B KpCOuT. HOCHG,Z[YIOH_IGG NU3MCHCHUC IICHBbI
NPEJOCTABICHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BJICUET 3a COOO mepepacyera.

4. MaTepI/Iaﬂ HUCIIOJIHUTECIIA U HGOGXOI[I/IMBIG JJIs1 BBITIOJTHECHU S pa6OTI>I TCXHUYCCKUC CpPCICTBA,
WHCTPYMEHTHI M ITPOYEE JTOCTABIISIOTCS K MECTY BBIITOJIHEHHS paOOT UCTIOITHUATEIIEM.

Cratbsa 35. Beinmonnenue paboTsl U3 MaTepuaia (C BElbio) MOTpeOuTeNs

1. Ecnu paboTa BBIMONHSAETCS MOJHOCTHIO WIIM YaCTHYHO M3 MaTepHualia (C BEIlblo) MOTpeOuTes,
HCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (Bellr) 1 MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00s13aH:

NpenynpeauTh MOTPEeOUTeNss O HENPUTOJAHOCTH WM HEeI00pOKAaYeCTBEHHOCTH MEpelaHHOTO
noTpeduTeneM MaTepuaa (Beum);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuae monHOW WM 4acTUYHOW yTpaThl (MOBPEXKIEHUS) Marepuana (BEIId), MPUHSATOTO OT
NOTpeOUTENS, UCIONHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalloM
(BeIIbI0) aHAJOTHYHOTO KAuecTBA W MO YKEIAHUIO MOTPEOUTENss M3TOTOBUTH H3AEIHE U3 OJHOPOTHOTO
MaTtepuana (Beny) B pa3yMHBIN CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepuasa (BEIIn) aHAJTOTHIHOTO
KauecTBa - BO3MECTUTh MOTPEOHTENIO NBYKPATHYIO IICHY YTpauyeHHOro (MOBPEKICHHOIO) MaTepuala
(Bemm), a TaK)Ke PacxXoIbl, MOHECEHHBIE TTOTPEOUTEIIEM.

2. llena ytpadeHHOTO (MOBPEKICHHOTO) Marepuaia (BEUIH) OMPEAEINSeTCS, UCXOIs W3 IICHBI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOKHO OBLIO
OBITH YJOBIIETBOPEHO HCIIOJIHUTENEM B JICHb JOOPOBOJILHOTO YJOBIIETBOPEHHUS TAKOTO TPeOOBaHUS WU B
JIeHb BBIHECEHHS CyA€OHOrO pelieHus, eciau TpeOboBaHUEe MOTpeOuTeNsT JOOPOBOJIBHO YOBJIETBOPEHO HE
OBLII0.

Ilena marepuaina (Bemu), IepeaaBaeMoro UCIOJIHUTENIO, ONIPEIEseTCs B JOTOBOPE O BHIITOTHEHUHT
paboThI UM B MTHOM JIOKYMEHTE (KBHUTAHIIUHU, 3aKa3€), TOITBEPIKIAIOIEM €T0 3aKITI0UCHHE.
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3. Hcnonnurtenp 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexaeHue) MaTepuana (BEIu), MPUHATOTO UM OT MOTPEOUTENsI, €ClIi MOTPEOUTENh MPEeAyIPEkKICH
HCITOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepualia (BEIIH), KOTOPhIE MOTYT IOBJIEYb 32 COOOW €ro MOTHYIO
WIM YaCTHYHYIO yTpary (IOBpEXICHHE) JUO0 eClM yKa3aHHbIe CBOWMCTBAa Marepuana (BEL[d) HE MOTJIH
OBITH OOHAPYIKEHBI MPU HAJUISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepuaa (BeIn).

Cratpa 36. OO0s3aHHOCTH HCIOJHUTENST HH(DOPMHpPOBATH MOTpeOUTENs 00 O0OCTOSTENbCTBAX,
KOTOpbIE MOTYT MOBJMATH HAa KA4eCTBO BBIMOJIHIEMOW paboThl (OKa3bIBaeMOM YCIyru)
WJTY TIOBJICYB 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPILCHHS B CPOK

VcrionuuTens 00si3aH CBOEBPEMEHHO HH(DOPMHUPOBATH NOTPEOUTENST O TOM, YTO COONIOJCHHE
yKa3aHUH MOTPEOUTENSI U MHBIE OOCTOSTEIBCTBA, 3aBUCSIINE OT MOTPEOUTEINIS, MOTYT CHU3UTH Ka4eCTBO
BBITIOJIHSIEMON pabOThI (OKa3bIBAEMOM YCIIyTH) WITH MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEpUICHUS B
CPOK.

Ecnmu morpeOutens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHUE
UCTIOJTHUTENIEM, B Pa3yMHBII CPOK HE 3aMEHHUT HENPHUTOTHBIN MM HETOOpPOKAaueCTBEHHBIM MaTepHai, HE
U3MEHHUT YyKa3aHUM O crmocoOe BBINOJIHEHUs pPaboThl (OKa3aHWS YCIyrd) JUOO0 HE YCTPAaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHH3UTh Ka4eCTBO BBIMIOHAEMON pabOThl (OKa3bIBAEMOUM YCIyTH),
UCTIOJTHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHUS JOrOBOpPA O BHINOJIHEHUU paboThHI (OKa3aHUM YCIyTH) U
noTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Cratpsa 37. Ilopsaok u Gpopmbl OIIaThl BBIMOIHEHHON pabOThI (OKa3aHHOM YCITyTH)

[MoTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIyTH B TIOPSAIKE U B CPOKH, KOTOPBIE
YCTaHOBJICHBI JOTOBOPOM C MCIIOJIHUTEJIEM.

[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOTHUTEJIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHsATUs noTpedutenemM. C cornacus moTpedutens paboTa MOKET OBITh OIJIaYeHAa UM IMPHU 3aKITIOUYCHUU
JIOTOBOpA B IMOJTHOM Pa3Mepe WM ITyTeM BbIJaud aBaHCa.

Omata OKa3aHHBIX YCIyr (BBIMOJHEHHBIX Pa0OT) MPOM3BOAMTCS MOCPEACTBOM HAIUYHBIX WIH
OEe3HATMYHBIX PACYCTOB B COOTBETCTBUU C 3aKOHOIaTeNILCTBOM Poccutickoit denepanuu.

[Ipu mcnonb30BaHUM HATMYHOW (DOPMBI PAacCUYETOB OIJIaTa TOBApOB (paboT, yciayr) moTpeduTenemM
MPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHHUEM MpoJaBla (WCIIOTHHUTENS) MyTeM BHECEHUS HATHMYHBIX
JIEHEKHBIX CPEJICTB MPOJABIy (MCHOJHUTENIO), JUOO B KPEAUTHYIO OPraHU3AIMIO, JTUOO TIIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPHEMY IUIaTeKeld (PU3NUYSCKUX JIHII, MO0 OAHKOBCKOMY
[IaTeKHOMY  areHty  (cyOareHTty), OCYUIECTBIAIOIIEMY  JAESITeNbHOCTh B COOTBETCTBUU  C
3aKOHOJATETLCTBOM O OaHKax M OaHKOBCKOW JESTENLHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (efepatbHbIMU
3aKOHAMM WJIM WHBIMA HOPMAaTUBHBIMU MpaBOBbIMU akTamu Poccuiickont ®epepamuu. [Ipu sToMm
00s13aTeNIbcTBA TOTPEOUTENST Tepesl MPOJABIOM (HCIIOJIHUTENEM) IO OIUIaTe TOBapoB (paboT, ycCiyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEIICTB C MOMEHTa BHECEHMSI HAIIMYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIYy (MCIIOTHHUTEIO), MO0 B KPEAUTHYIO OPTaHHU3AIIHIO, THOO
IUIATEKHOMY areHTy, OCYLIECTBIIAIOIIEMY NEATEIbHOCTh MO MpHUEeMYy IUlaTexeil Qu3ndeckux Jul, Ju00
0aHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIFOIIEMY IEATEIbHOCTh B COOTBETCTBHH C
3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKON NESITEIILHOCTH.

Cratesa 38. Vrpartwia cuy.

Cratpsa 39. PerynupoBaHue oka3aHus OTACIbHBIX BUIOB yCIIyT

[TocnencTBust HapyLeHHs yCIOBUN TOTOBOPOB 00 OKa3aHMU OTAEIbHBIX BUJIOB YCIYT, €CIIM TaKUe
JIOTOBOPBI 110 CBOEMY XapakTepy HE MOANAJaroT IOJ JCHCTBHE HACTOSILIEH IJIaBbl, OINPENEISAIOTCS
3aKOHOM.

Crates 39.1. [IpaBuna oka3aHus OTAETBHBIX BUJOB YCIIYT, BRITTOJHEHUS OTIACIBHBIX BUAOB PaboT
noTpeoUTENIM
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[IpaBuiia oka3aHHs OTIACIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTJCIBHBIX BUJIOB pabOT MOTPEOUTENAM
ycranasnuBaroTcs IIpasurensctBom Poccuiickon @enepanuu.

I'maBa IV. I'ocymapcrBenHas 1 o0mecTBeHHAs 3aIIUTAa MIpaB OTpeduTenen

Cratpa 40. denepanbHbli TOCyAapCTBEHHBIM KOHTPOJIb (HAA30p) B OOJACTH 3aIMTHI TPaB

notpeouTenei

1. ®denepanbHbBIl TOCYIAPCTBEHHBIH KOHTPOJbL (HAaI30p) B 00JIACTH 3aIllIUTHI MpaB MOTpeOuTeeH
ocymiecTBIsieTcss (heepaibHBIM OPTaHOM HCIIOJHUTENLHON BIACTH, YIOJTHOMOYEHHBIM [IpaBUTENLCTBOM
Poccutickoit deneparuu (1anee - opran rocyJapcTBEHHOTO HAI30pa).

2. IIpenmeroMm QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B O0JACTH 3allUTHl TIPaB
noTpeOuTenei ABIIIOTCS:

1) coOmofeHHe  W3TOTOBUTEISIMH,  WCHONHUTENSIMU, TPOAABIAMH,  YIIOJTHOMOYEHHBIMH
OpraHM3alUsIMU WJIM YHOJHOMOYEHHBIMH HMHAWBUIYATbHBIMH TPEANPUHUMATENAMUA, UMIOpPTEpaMH,
BJIQJICTIBIIAMH arperaTopoB 00sI3aTENBHBIX TPEOOBAHUM, YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, JPYTUMU
dbenepalbHBIMA 3aKOHAMH W MHBIMH HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®deneparuu, a
TaKXKe AaKTaMH, COCTABJIIOUIMMH TpaBo EBpa3suiickoro SKOHOMHYECKOTO COI03a, PEryIHPYIOLIUMH
OTHOIIICHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTEICH;

2) co0roieHue U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIIOJIHSIOMUM (QYHKIIMA MHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHMUYECKHMHU perijaMeHTaMH, WIu
00s13aTeNbHBIX TPeOOBAaHUM, MOJICKANINX MPUMEHEHHIO JO JHS BCTYIUICHHS B CHJIY TEXHHUYECKHX
periiaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 gexadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM pEryIupoBaHuu";

3) coOmrofeHUEe TIPOJaBIAaMH W BIIJElbIlaMHd arperaropoB o0O0s3aTENbHBIX TPEOOBAHUN K
MapKUPOBKE TOBApPOB CpPEACTBAMH HUACHTH(PHKAIIMU, K Mepenade WHGOPMAIMU B TOCYIapCTBEHHYIO
WH()OPMAIMOHHYI0 CHCTEMY MOHHUTOPHHTa 3a O0OOpPOTOM TOBApoOB, TMOJICKAIIUX O00S3aTeILHON
MapKUPOBKE CpEACTBAMH HIECHTU(UKALNU, W HHBIX TPeOOBaHWMU, CBSA3aHHBIX C O0OPOTOM TOBApOB,
uH(poOpMallid O KOTOPBIX TOJUIEKUT BHECEHUIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH()OPMAIMOHHYIO
cucTeMy B cooTBeTCTBHM ¢ DenepanbHbiM 3akoHoM oT 28 nexadps 2009 roma N 381-03 "O6 ocHoBax
rOCYyIapCTBEHHOI'O PEryJIMPOBaHUs TOProBou aesTenbHOcTH B Poccuiickoit denepamnuun”, OenepaibHbiM
3akoHoM oT 13 wmrona 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJUMPOBAaHUU MPOU3BOACTBA U
o0opoTa TabayHbIX W3AEINi, TabayHOW MPOAYKLMH, HUKOTUHCOJEpKAIe MPOAYKIMHA U CHIPbS IS UX
npousBojacTBa", dDenepanbHbiM 3akoHOM 0T 22 HOsOps 1995 roma N 171-®@3 "O rocymapcTBeHHOM
peryiMpoBaHUM MPOU3BOJCTBA M 000pPOTa STUIIOBOTO CIHUPTA, alKOTOJIBHOW M CHUpPTOCOepKalen
OPOAYKIMH B 00 OTpaHUYCHHH MOTpeOJIeHUs (PAaCMUTHsI) AJKOTOIBHOM MPOIYKIMHU'", 32 HCKIIIOUCHUEM
TakuX OO0s3aTeIbHBIX TPEOOBAHUN, OTHOCSIIMXCS K IMpPEeIMETy PErHoHAIbHOIO TOCYJapCTBEHHOIO
KOHTpOJIA (Haa3opa) B 00JacTH PO3HUYHOM NMPOJaKM aJIKOTOJIBHOM M CHIUPTOCOAEpIKaIeH MPOAYKIIUN U
dbenepabHOTO TOCYJAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH MPOM3BOJICTBA U 000POTA ATUIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIIUPTOCOAEPKAIEN ITPOLYKIIUH.

3. Opranuzanusi U OCYIIECTBIEHHE (enepabHOr0 TOCYIapCTBEHHOTO KOHTpOJsl (Hag3opa) B
o0acTi 3amMThl MpaB notpedutenedt perynupyrorces DexepansueiM 3akoHom oT 31 mrons 2020 roxa
N 248-®3 "O rocygapcTBEeHHOM KOHTpoJie (Haa30pe) M MYHHUIIMIIAILHOM KOHTposie B Poccuiickoii
Oepepauun".

4. Ilonoxenue o deaepaIbHOM TOCYAAPCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIACTH 3alllUTHI MpaB
notpeduteneit yreepxknaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B monoxxeHuu o ¢geaepaabHOM roCyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alIUTHI MPaB
noTpeduTeneil yKa3blBalOTCS HAUMEHOBAHHE M CTPYKTYPHBIC SJIEMEHTHI TEXHUYECKOTO peryiaMeHTa W
(unu) o0s3aTeNnbHBIX TPEOOBAHUN, MOAJIEKAIINX MPUMEHEHHIO A0 JHS BCTYIJICHUS B CHIIYy TEXHUYECKUX
perinaMeHTOB B coOoTBeTcTBUM ¢ DenepanbubiM 3akoHoMm oT 27 nekadbps 2002 roma N 184-03 "O
TEXHUUYECKOM peryJIHpOBaHUM", OLIEHKA COOMIOACHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (eepaibHOro
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rOCYJIapCTBEHHOTO KOHTpOJIS (Haa30pa) B OO0NAacTH 3alIuThl TpaB MOTpeOUTENeH, a TakkKe BHUIBI
IPOAYKIUH, SBISIONIHECS 00BEKTaMH (pellepalbHOTO TOCYIapCTBEHHOTO KOHTPOIS (Haa30pa) B obimacTu
3aIIUTHI TIPAB TIOTPEOUTEIICH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KeroTHO TOTOBUT T'OCYJapCTBEHHBIN JJOKIIAI O 3alUTe MPaB
noTpeduteneit B Poccuiickoit ®enepanmu B 1opsijike, ycTaHoBJIeHHOM IIpaButenbctBoM Poccuiickoit
denepauuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe 00paliatbCs B CyJ C 3asBICHUSIMH B 3alUTy MpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHCNIBHBIX MOTpeOuTeneid (rpynmbl  HOTpeOHTENei,
HEOTpeIeIECHHOr0 Kpyra IMoTpeOuTenei), a Takke ¢ 3asiBICHUSIMU O JMKBHJAALUU W3TOTOBUTENS
(MCnOJTHUTENS, TMPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOpTEpa, BIAJAEblla arperaropa) JIubo o
MpeKpaleHuu NEeSITEIIbBHOCTH MHAUBUAYATBHOTO MpeapUHUMATENS (YnoJIHOMOYEHHOTO
UH/IMBUYAIbHOTO MpeaIpUHUMAaTeNst) 3a rpyboe (IOBIIEKIIee CMEpPTh MM MAacCOBble 3a00JEBaHMA,
OTpaBJICHHUSI JIIOJICH ) HApYIIIEHNE TIpaB MOTpeOUTEICH.

8. Opran rocylapCTBEHHOTO0 HaJA30pa B TOpPsAKE, YCTAaHOBJICHHOM 3aKOHOJATEILCTBOM
Poccutickoit @eaepannn, MOKET OBITh IPUBJICUYCH CYJOM K YYaCTHIO B JIJie, a TaK)Ke BIIPaBe BCTyNaTh B
JIeNI0 10 CBOEH MHMIIMATHBE WJIM 110 MHULIMATHBE JIMI, YYAaCTBYIOUIUX B Jele, UL Jauyd 3aKJIIOYCHUS I10
Jeny B LEISX 3alUThl MpaB MHoTpeduTeneil B paMkax Tpa)kJIaHCKOTO WIM aJAMHHHUCTPATHUBHOIO
CYJOIIPOU3BO/ICTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIIpaBe [aBaTh Pa3bSICHEHUS IO BONpPOCaM MPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX aKTOB Pocculickoin denepann, peryJupyromux OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

10. KoncynsTupoBanue, npoGuIakTHIeCKUil BU3UT, HAOIIOICHNE 32 COOIOICHHEM 005S3aTeIbHBIX
TpeOoBaHUll, BbIE3HOE O0OCIEIOBaHWE MOTYT MPOBOAUTHCS (heaepaabHbIMU TOCYAapCTBEHHBIMU
YUPEKACHUSMH, TOJBEIOMCTBEHHBIMU OpraHy TOCyJapCTBEHHOI'O Haa30pa, B TOPSJIKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKEHHUEM O (hellepaibHOM TOCYyAapCTBEHHOM KOHTpPOJIE (Haa30pe) B 00JACTH 3aIUThHI
paB NOTpeOUTENEH.

Crates  41. OOs£3aHHOCTh H3TOTOBUTENS  (MCIIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHu3aly WA YIOJHOMOYEHHOTO MHANBUAYAIBHOIO IPEANPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIA arperaTopa) 1o MpeJoCTaBICHUIO HHPOPMAIIH TOCYJapCTBEHHBIM OpraHaM

1. U3rotoBuTenb (MCIIOTHUTEIND, TIPOAABELl, YIIOJTHOMOYEHHAs: OpraHU3aIUsl WK YIIOJTHOMOYEHHBIH
WHAUBUAYAIBHBIN TpEeNNpUHUMATEh, WMIOPTEpP, BIAJAENEl] arperaropa) mo TpeOOBaHUIO OpraHa
roCy/1apCTBEHHOTO0 Ha/30pa, €ro JOKHOCTHBIX JIMIL 00Si3aH MPEAOCTaBUTh B YCTAHOBJIEHHBIH UMM CPOK
JIOCTOBEPHBIE CBEACHHUS, JTOKYMEHTAIUIO, OOBSICHEHUS B MHUCHMEHHON M (WIM) YCTHOW (QopMe W HHYIO
uH(pOpMallMio, HEOOXOAMMYIO JJI OCYIIECTBICHUS OPraHoM TOCYJapCTBEHHOIO HaaA30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMH MIOJITHOMOYHW, YCTAHOBJIEHHBIX 3aKOHO1aTelibcTBOM Poccniickont denepanuu.

2. Bnapeneny arperatopa B ciy4yasx, HOPEeAyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
Oenepanyn, 00s13aH MPEAOCTABUTH YIIOJIHOMOYEHHOMY TOCYIapCTBEHHOMY OpraHy, OCYIIECTBIISIIOIIEMY
OTICPAaTUBHO-PA3BICKHYIO JIESITEIbHOCTh WM obecrieueHue OesomacHocTu Poccuiickoit deneparumy,
3alpOLIEHHbIE YKa3aHHBIM OPraHOM CBEIECHUS C UCIOJIb30BAHUEM €IMHON CHUCTEMbl MEKBEIOMCTBEHHOTO
3JIEKTPOHHOTO B3aMMOJEUCTBUSA B CPOKH, IOps/IKe, cOCTaBe U (popmare, KOTOpHIE yCTaHaBIUBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanun.

Cratba 42. YrpaTuia cuiy.
Cratea 42.1. [lonmHomMOuHMS BBICHIMX HCHOJHUTENIBHBIX OpraHoB cyOwbekToB Poccuiickoit
®deneparuy B 007aCTH 3aIIUTHI TPAaB MOTPEOUTENCH
1. BpicImii WCIIONMHHUTENBHBIA OpraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit ®denepammu
OCYILIECTBIISICT MEPONPUATHUS 110 peaTn3aluy, 00eCIICUeHUIO U 3aIIUTE MPaB NOTpeOUTENeH U B mpeaenax
CBOMX MOJIHOMOYHII IPUHUMAET ONPEIEICHHbIE MEPHI.
2. B menax copneicTBus 3amuTe NpaB MOTpeOUTENEH HCHIOJHHUTENbHBIE OpraHbl CyOBEKTOB
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Poccuiickoit @eaepannn pa3padaThiBalOT PErHOHAIBHBIC MPOTPAMMBI IO 3aIIUTE MpaB MOTPEOUTENICH U
OKa3bIBaKrOT COHeﬁCTBHG opraHaM MCCTHOI'0 CaMOYIIpaBJICHUA U OGH.[GCTBGHHBIM O6’be,Z[I/IH€HI/I5IM
noTpeduTenel (MX accoraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3allTUTHI IPaB MOTpeOUTENeH.

3. OpraH rocyapCcTBEHHOTO Ha/I30pa YTBEPKAAET METOINYECKUE PEKOMEH IAIIUU 10 pa3padoTKe U
peanu3alyy peruoHaIbHBIX U MYHUILIUIIAIBHBIX POTPAMM 10 3aIIUTE MPaB MOTPEOUTENEH.

Cratpa 42.2. Ilepemaya ocyiiecTBICHHS MOJHOMOYHMI OpraHa TroCyAapCTBEHHOTO Haa30pa
UCTIOJIHUTENIbHBIM Opranam cyOnekToB Poccuiickoit @enepanuu

[TorHoMOuMsT opraHa TroCyJapCTBEHHOTO HaA30pa IO  OCYIIECTBICHUIO  (henepaabHOro
rOCYy/IapCTBEHHOTO0 Haa30pa B 00JacTH 3alIWTHl MpaB MMOTpeOUTENed MOTYT MepeaaBaThCs s
OCYIIIECTBIICHUS HCIIOJHUTEIBHBIM OpraHaMm cyO0wrekToB Poccuiickoit denmepanuy MOCTaHOBICHHUSIMHU
[IpaButenbctBa Poccuiickoii @enepauuu B HOpsSAKE, ycTaHOBIEHHOM dejepalbHbIM 3aKkOHOM OT 21
nexabpst 2021 roga N 414-03 "OO6 o0mmx OpUHITUNAX OpPraHU3aMH MyOJUYHOW BJIACTH B CyOBEKTax
Poccuiickoit deneparun'.

Cratpsa 42.3. [logaua u paccMoTpeHre oOpaieHuid noTpeduTenei

1. Obpamienue moTpeOUTENss MOXKET OBITh HaIlpaBiICHO B MHUChbMEHHON (opme Ha OyMa)KHOM
HOCHUTENIC WJIM B DJEKTPOHHOH (opMe B OpraH TroCyJapCTBEHHOTO HAA30pa, MHbIE YIOJIHOMOYEHHBIE
dbeneparbHBIe OpraHbl HMCHOJHUTEIBHOW BIIACTH, WCIIOJHHUTEIBHBIH oOpran cyobekta Poccuiickoit
®deneparun 11060 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpameHnre mnOTPEOUTENs] MOXKET OBITh HANpaBJICHO IO T0YTe, C HCIOJIb30BaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", B TOM 4Kcie 0pHUIMAIBLHOIO caifTa opraHa
rOCy/IapCTBEHHOTO HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX (elepalibHbIX OPraHOB HCIOJHUTENBHON BIACTH,
UCTIOJIHUTENILHOTO opraHa cyobekra Poccuiickoit deneparuu 160 opraHa MECTHOTO CaMOYTIpaBiIeHus (B
cyonrekTax Poccuiickoit @enepanun - roponax (enepanpHoro 3naueHus Mockse, Cankr-IletepOypre u
CeBacTornoJe ¢ UCHOIb30BaHNEM O(UITHATIEHOTO CaiiTa OpraHa MECTHOTO CaMOYTIPaBJICHUS B Cllydyae, eclii
ATO MPEAYyCMOTPEHO 3aKOHaMU CyOBekToB Poccuiickoit deaepannn - ropofoB (emeparbHOTO 3HAYCHUS
Mockssl, Cankt-IlerepOypra u CeBacTomodsi), eMHOTO TOPTajia TOCYAAPCTBEHHBIX M MYHHUIIHITATBHBIX
yCIIyT J100 PEeruoHaIbHOrO MopTaia rocyAapCTBEHHBIX M MYHULMIAIBHBIX YCIIYT, @ TAKXXEe MOXET OBbITh
MPUHSATO MPU JTUYHOM MPUEME 3aSIBUTEISL.

3. B MHOroQyHKIMOHAIbHBIX LIEHTPaX MPEJOCTAaBICHUS TOCYJApCTBEHHBIX U MYHUIUNAIbHBIX
YCIYT MOTYT OCYIIECTBIISATHCS MPHEM OOpalleHuil moTpeduTeneii 1 KOHCYJIbTHPOBAHUE MOTpedUTeNei mo
BOIpOCaM  3alllUThl KX TMpaB Ha OCHOBAaHMM  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXKIY
MHOTO(QYHKITUOHATHHBIMU I[EHTPAMU MPEIOCTABICHUS TOCYHAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMU HMCIOJIHUTEIBHOM BJIACTH, OpPraHaMHU TOCYJAapCTBEHHBIX BHEOIOJKETHBIX
GOHIIOB, OpraHaMH TOCyAapCTBEHHOW BiacTu CyOBekToB Poccuiickoit deneparuu, opraHaMl MECTHOTO
caMOyIpaBJICHUSI.

Cratbsa 43. OTBETCTBEHHOCTh 3a HapyllI€HUE MpaB MOTPeOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit Penepannu
3a HapylieHue mpaB MNOTpeOUTeNell, YCTAaHOBJIEHHBIX 3aKOHAMM M HMHBIMH HOPMATHBHBIMHU
npaBoBbIMHU akTaMu Poccuiickoilt @enepannu, rnpoaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOUYEHHAS
OpraHM3alsl WM YIOJHOMOYEHHBIH WHAMBHAYAJIbHBI MpeANpUHUMATENb, HMIOPTEp) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIM TPaXXIAaHCKO-IPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

Cratbsa 44. OcyuiecTBI€HHE 3aLUTHI IPaB MOTpeOUTENIEeH OpraHaMu MECTHOTO CaMOYIIPaBJICHUS

B mensx 3amuThl mpaB moTpeOuTENeil Ha TEPPUTOPUM MYHHUIUIIAIBHOTO 00pa3oBaHUsI OpraHb
MECTHOTO CaMOYTIPaBJICHHUs BIPaBe:

paccMaTtpuBaTh OOpamieHus MOTpeduTeneil, KOHCYIbTHPOBATh WX IO BOMPOCAM 3alMTHI TpaB
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noTpeOuTeNe;

oOpamiarbesi B Cybl B 3aIIUTY IIPaB NOTpeOUTeNeH (HeOnpeaeaeHHOTo Kpyra IoTpeouTenei);

pa3pabarbIBaTh MyHULMIIAIBHBIE IPOTPAMMBbI 10 3aIlIMTE MPaB MOTpeOUTENEH.

[Ipu BBIsSIBICHUU 1O OOpAIIEHUIO OTPEOUTENS TOBApOB (paboT, yCciIyr) HeHaIekKAaIlero KauecTna,
a TaK)Ke OMACHBIX JIA KU3HHU, 3J0POBbs, UMYIIECTBA MOTPEeOUTENEH U OKpY’Kalolleld cpeabl OpraHbl
MECTHOTO  CaMOYIIPaBJICHHsI HE3aMEJIUTENBHO UW3BEMAIOT 00 9ATOM  (QenepalbHbIE  OpraHbl
HCIIOJTHUTENIbHOM BIJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTHI0 TOBapoB (pador,
yCIIyT).

VYrparuna cuiny ¢ 29 mapta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-D3

CraTbs 45. [IpaBa 001mecTBEHHBIX 00beIMHEHUH TOTpeOuTeNei (MX acconuanui, COr30B)

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOM OCHOBE B OOIICCTBEHHBIE OOBEIUHECHHS
notpeduTenei (MxX accouualyy, COr3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBEAMHEHWH (WX acCoIMaldid, COI030B) M 3aKOHOJIATEILCTBOM Poccuiickoi
denepauuu.

2. O6mecTBeHHBIE 00BEIUHEHUS TOTpEeOUTENeH (MX acCOIMAIlMU, COIO3bI) IJISl OCYIIECTBICHHS
CBOMX yCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IPaBOBBIX akTOB Poccuiickoil Penepauuu, peryavupyromux
OTHOIIICHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTEIICH;

MPOBOJIMTH HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApoOB (padoT, ychyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOHCTB TOBapoB (paboT, ycCiayr) 3asBICHHOW IMPOJaBIaMHU
(M3TOTOBUTENSIMU, HCTIOTHUTEIISIMH ) HH(DOPMALIUY O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IPaB MOTpeOUTENe W HampaBisaTh B
OpraH TOCYJapCTBEHHOI'O HaJ30pa M OpPraHbl MECTHOTO caMoyIpaBieHus uHpopmamuio o dakTax
HapylLIeHU MpaB MOTpeOuTeNnel g MPOBEACHUS MPOBEPKH 3TUX (PAKTOB U MPHUHATHUS B CIy4yae HX
MOATBEPXKICHUSI MEp M0 IPECEYCHMIO HapyIIeHUH MpaB moTpeOuTeneld B Tpeaenax MOTHOMOYHMA
yKa3aHHbBIX OPraHOB, Y4aCTBOBATh B IPOBEJCHUH SKCIEPTU3 MO (akTaM HapylIeHUH NpaB MoTpeduTeneii B
CBsI3M C oOpamieHussMu notpeduteneid. [Ipu ocymiecTBieHnn 0OIMIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oObemMHEeHNsT TOTpeOuTenelt (MX accolMalMK, COIO3bI) HE BIpaBe TPeOOBATh OT HM3TOTOBUTENEH
(MCTIOTHUTENEH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPTaHHW3AIMi WM YHOJTHOMOYEHHBIX WHIUBUIYaTbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPECTABICHNE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBHUI), 00S3aHHOCTH
MpeICTaBICHUS (BBITIOTHEHHSI) KOTOPBIX IO TPEOOBAaHUIO OTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeOuTenel U 0 HeOOXOIUMBIX JIEHCTBUAX IO 3alllUTe
ITHX TpaB, O PE3yJIbTaTaX CPAaBHUTEIHHBIX HCCIEIOBAHMI KadyecTBa TOBapoB (paboT, yCiyr), a Takxke
WHYI0 HWHpOpMaIMIo, KoTopas OyAeT CHnocoOCTBOBAaTh peaiu3allid TpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIWHEHUSMHU TOTpeOUTENe (MX accoIUaIUsIMHU,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HMCCIICIOBAHWNA KadecTBa TOBAapOB (palbOoT, yCIyT) HE SBISIOTCS
peKJIaMON;

BHOCUTH B (elepaibHble OpraHbl HCIIOJHUTEIBHOW BIACTH, OPTaHU3ALUU TPEAJIOKEHUS O
MNPUHITHHA MEp IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCIIyT), IO MPUOCTAHOBICHHUIO MTPOU3BOJICTBA U
peanu3aiyy TOBapoB (BBIMOJIHEHUS paboT, OKa3zaHUS yCIyT), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOIIUX MPEABSBISIEMbIM K HUM U YCTAaHOBICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit denepariuu 0 TEXHUYECKOM PETYJIMPOBAHUH 0053aTeIbHBIM TPEOOBaHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (heaepaabHble OPraHbl HCIIOHUTEIBLHON BIACTH MaTepUaibl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIUI, OCYIIECTBISIONIMX IPOU3BOJICTBO M pealM3alli0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYyT), HE COOTBETCTBYIOIIUX MPEIBSBISEMBIM K HHUM O00S3aTEIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIAlOUIMX IpaBa MOTpeOuTeNell, yCTaHOBJCHHbIE 3aKOHAMH W HWHBIMU
HOPMATUBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanuy;

oOpalmiateCsi B OpraHbl MPOKypaTyphl € MpOochOaMH MPUHECTH MPOTECTHl O MPUIHAHUU
HEJICUCTBUTEILHBIMUA aKTOB (helepaTbHBIX OPraHOB HCIIOJHUTEIHHON BIIACTH, aKTOB HCIIOTHUTEIBHBIX
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opraHoB cyOwbekToB Poccuiickoit ®Dexepanuyi U aKTOB OpPraHOB MECTHOTO CaMOYIPaBJICHUS,
MPOTUBOPEUAINNX 3aKOHAM U MHBIM PErYJIUPYIONIUM OTHOIIEHUS B OOJIACTH 3aIUTHI MIPaB MOTpeOuTeNnei
HOPMaTHUBHBIM MPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarscss B CyIbl C 3asBJICHUSIMH B 3aIUTy MpaB MOTpeOUTENEe M 3aKOHHBIX HHTEPECOB
OTJIENBbHBIX MOTpeduTeNel (TpyIbl MOTPEOUTENCH, HEOTIPEISICHHOTO KpyTa moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPBITHIX U
00IIIEeTOCTYITHBIX TOCYIaPCTBEHHBIX HH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIpaB MOTpeOUTeNeH,
KauecTBa U 0€30IaCHOCTH TOBApOB (paboT, yciyr).

Cratps 46. 3amura npaB ¥ 3aKOHHBIX MHTEPECOB HEOIIPEIEIEHHOTO Kpyra moTpeduTeneit

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPaBIIEHHUS, OOIIECTBEHHBIE
o0beIMHeHNs TOTpeduTeNneil (MX accoLUraIiy, COI03bl) BIPaBEe MPEAbIBIATh UCKU B CYIbl O IPEKPALICHUN
MPOTUBOMNPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, TPOaBIa, YIOJHOMOYEHHON OpraHU3aluy WiIn
YIOJHOMOYEHHOTO WHAMBUIYAIBHOTO IMpEeIpUHUMATENS], UMIIOPTEPa) B OTHOUICHUH HEONPEAEICHHOTO
KpyTa IoTpeouTene.

[Ipu ynoBIETBOPEHNUHU TAKOTO MCKA CyJ OOS3bIBAET MPABOHAPYIIUTEINS JOBECTH B YCTaHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOW MH(OpPMAIMKM WM MHBIM CIIOCOOOM IO CBEIEHHUs MOTpeOuTenei
pelieHue cyna.

BerynuBiiee B 3aKOHHYHO CHIIy pELIEHHE Cyla O MNpPU3HAHUM JIEUCTBUM HW3rOTOBUTEIA
(McTioTHUTENSI, TIPOAABIA, YIOJHOMOYEHHOW OpraHU3alUHd WM YIOJTHOMOYEHHOTO WHIWBUIYaTbLHOTO
OpelpyUHUMATENsl, HMIIOPTepa) MPOTUBOINPABHBIMA B  OTHOLIEHHMM  HEONPEIENICHHOro  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMAaTPUBAIOIIErO HMCK TMOTPEOMTENst O 3allUTe €ro IMpas,
BO3HUKILIUX BCJIEICTBUE HACTYIUICHHUS TPaXXIaHCKO-MPABOBBIX MOCIEACTBUI AEHCTBUI M3TOTOBUTENS
(McmoyHUTENSI, TPOAABIA, YIOJHOMOYEHHOW OpraHM3aluyd WM YIOJTHOMOYEHHOTO WHJIWBUIYaTbHOTO
IpeapUHUMATENS], UMIIOPTEpa), B YaCTU BOMPOCOB, UMEJIH JIM MECTO TaKhe JEUCTBUSA U COBEPILUEHBI JIU
OHM  M3TOTOBUTENEM  (MCIONHUTENEM,  IPOJABIOM,  YIOJHOMOYEHHOW  OpraHu3alued  WiH
YIOJTHOMOYEHHBIM UH/IMBUYAJbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, IPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
noTpeduTeneit (WX accoluanuei, COH30M), OpraHaMH MECTHOTO CaMOyIIpaBJCHUS B HHTEpecax
HEOIPEEeNIEHHOTO Kpyra HoTpeOuTeNneil, Cyl NPUHUMAET pEeIICeHHE O BO3MELICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeduTeneld (MX accolMalliu, COK3y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MIOHECEHHBIX 10 JIeNTy CyZeOHBIX M3AECPIKEK, a TAK)KEe MHBIX BOSHHUKIIUX 10 0OpaIleHus B CyJ] M CBSI3aHHBIX
C pacCMOTpEHHEM Jefla HEOOXOAMMBIX PACXO0JI0B, B TOM YHCJIE PacXo/0B Ha MPOBEIECHUE HE3aBHUCHUMOMN
OKCIEPTH3Bl B CIlydae BBISIBICHUS B pE3yJNbTare IPOBEICHUS TaKOH OKCIEPTH3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit denepanu b.Enpnun

Mockga, [lom CoBeToB
7 deBpanst 1992 rona N 2300-1
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